
 
 

 

 
 

 
Board of Directors 

Administration and Finance Committee 
Parks Conference Room 

1030 St. Andrews Drive, El Dorado Hills 
 

February 25, 2019 
4:30pm 

MEETING AGENDA 
 

 
Noelle Mattock, Vice President 

Allan Priest, Director 
Estab:  May 21, 1962 

Mission Statement 
 

“Enhance the quality of life for El Dorado Hills Residents through innovative, responsible leadership  
and by providing superior services and facilities.” 

 
Call to Order 
 

 Pledge of Allegiance 

 Roll Call 

 Adoption of Agenda1    
 
Board of Directors’ Comments & Future Agenda Items 
 
Presentations & Announcements 
 
Public Comment 
 
General Business  
 

1. Investment Options and Strategy (K. Loewen) 
 

                                            
1Adoption of Agenda: This agenda may be amended up to 24 hours prior to the meeting being held.  An AGENDA 

in FINAL FORM is located in the kiosk in front of the District Office as well as each of the El Dorado Hills Fire 
Stations.  Additionally, a copy of the FINAL AGENDA is available on the District's website at www.edhcsd.org.  
Support material is available for public inspection at the receptionist counter in the District Office. Sessions of the 
Board of Directors may be recorded and members of the audience are asked to step to the microphone and give their 
name and address before addressing the Board.   For anyone having difficulty hearing, listening assistance 
headphones are available from the Board clerk.  
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2. Organization Structure Review and Recommendations (K. Loewen) 
 

3. El Dorado Hills Promise Foundation as Leadership in Bass Lake Project(s) 
Proponent and for Fundraising (K. Loewen)  
 

4. Policy Revision Review – Series 4000 and 5000 (K. Loewen) 
 

5. CSDA Commercial Purchasing Card Agreement (K. Loewen) 
  

6. Review and Approval of General Manager’s Cal Card Credit Card Statement 
 
Adjournment 
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 EL DORADO HILLS  
 COMMUNITY SERVICES DISTRICT 
 
AGENDA REPORT No. 1 
 
To: Administration and Finance Committee 
 
From: Kevin A. Loewen, General Manager 
 
Meeting Date: February 25, 2019 
 
Report Date: February 18, 2019 
 
Subject: Investment Recommendations 
                                                                  
 
Recommended Action:  Support investment recommendations 
 
Background: District Policy 3350 addresses the investment policy(ies) from which all 
investments may be made. That policy affords the District an opportunity to seek a 
positive return for funds needed for future projects and programs. Thus, active 
management of the investment program will in-turn result in greater benefit from/to the 
publics’ funds and assets.  
 
The District invested five million in laddered certificate of deposits in late 2016. Since 
that time, two million of the funds have matured and have been transferred to the 
money market accounts of Local Agency Investment Fund (LAIF) and the District’s 
banking partner, Five Star Bank. The remainder laddered investments will mature as 
follows: 
 
9/2019 -   $1.25M 
3/2020 -   $250K 
12/2020 - $250K 
9/2021 -   $1.25M 
 
The current economic climate has presented better return on investment for money 
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El Dorado Hills Community Services District 
RE: Investment Options and Strategy 
Date: February 25, 2019 
Page 2 of 3 
 

 

market held funds, and there is added benefit in that liquidity. However, a new 
investment strategy is being sought. 
 
Several investment companies (CalTrust, CAMP, and other similar companies) have a 
performance history (one-year through ten-year) of returning greater than ten basis 
points above the LAIF yield. Those companies offer a no-fee program with near full 
liquidity (e.g., one or two day turnaround on transfers). There is no guarantee on the 
yield. 
 
Separately, other negotiable deposits, callable and non-callable, are available to the 
District as well. This sort of investment opportunity is similar to the current investment in 
CDs that the District has secured, and is dissimilar in that the opportunities will be 
actively managed and assigned within the scope, goals and direction of the District. 
There are no fees for this service, and the yield of the secured deposit is guaranteed. 
Those guaranteed yields vary by the offering, which is sensitive to the market. 
 
Discussion:  The investment policy clearly states that safety of investments are first 
priority, then liquidity, then yield. With those parameters, and with the commitment to 
secure the best return on investment of the public’s funds, management is seeking 
support as outlined below. Support is sought, as policy and prior Board action already 
provides for the following actions to be taken. 
 
Reinvest up to a maximum of $4M in laddered negotiable guaranteed deposits for up to 
3 years in maximum term. The strategy here will seek a near-even spread of those total 
funds across the 3 years, however, multiple maturity points within/across each year. 
This approach will mollify the variation of investment fund yields to any other interest 
rate shock in this portion of the strategy. 
 
Invest $1M in Veteran Investment Bonds. This opportunity was discovered and 
investigated by Management. The past, current, and offered performance is a flat 5% 
return. Investments have a minimum term of one year and a maximum term of three 
years. Investments withdrawn prior to the one-year anniversary are subject to a 1% 
penalty. This investment vehicle is interesting in that the company in-turn funds – not 
exclusively – veteran small business loans. Discussions between Management and the 
company, Street Shares, has resulted in the opportunity to invest more than the listed 
maximum of $500,000. 
 
The District’s current banking contract with Five Star Bank provides for a LAIF-matching 
return as long as $5M is deposited. The District will continue to deposit the $5M 
minimum and more for operational needs. For other investable funds held by the District 
(i.e., Reserves), that are not immediately needed for daily operational matters ($9.5M) 
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will be positioned with investment companies such as CalTrust and CAMP. The 
designation of “immediately needed” does not imply that they are excess funds, rather, 
those funds are needed but the actual need is known several weeks in advance. Should 
the performance of those funds begin to lag behind LAIF for three consecutive months, 
a transfer back into Five Star Bank or LAIF will be made. The short-term investment 
status of these funds will afford sufficient liquidity and additional yield opportunity. 
 
District management will additionally request that County-held funds for capital projects 
(i.e., Park Impact Fee Funds) which are not forecasted for expenditure in the then-
current fiscal year be invested into the short-term holdings of companies such as 
CalTrust, CAMP, or similar. There is no guarantee that such a request will result in the 
investment sought. 
 
Master Plan Strategic Recommendations:   
 
E.16 Consider new revenue sources that support expanded and diversified 
facilities, programs, and initiatives, including: 

 Invest District portfolio to maximize yield and investment revenues with 
the Investment Policy. 

 
Fiscal Impact: The investments and strategy outlined above present a positive yield 
while retaining safety and liquidity, as described. The goal is to pursue a yield greater 
than LAIF and above standard inflation. Results of these investments will be, and 
currently are, reported in the quarterly financial report and statements. 
 
Attachments:   
 

1. Investment Policy 
2. CAMP Performance versus LAIF 
3. CalTrust Performance versus LAIF 
4. CalTrust Performance History 
5. StreetShares Veteran Business Bonds 
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POLICY TITLE:          STATEMENT OF INVESTMENT POLICY 
POLICY NUMBER:     3350 
 
3350.10 Introduction 
 

This statement will identify various policies and procedures that will foster 
a prudent and systematic investment program and which will organize 
and formalize investment related activities. The related activities, which 
comprise good cash management, include: 
 
A. Accurate cash projections 
B. Timely collection of revenues 
C. Control of disbursements 
D. Cost-effective banking relations 
 

3350.20 Scope 
 

This policy will cover all funds and investment activities under the 
direction of the El Dorado Hills CSD or its investment managers. 

 
3350.30 Objectives 
 

In order of priority, the El Dorado Hills CSD will meet the 
prudent investor standard through the following three 
objectives:  
 

A. Safety 
 

The primary objective of this policy is to protect, preserve and 
maintain cash and investments of the El Dorado Hills CSD. 

 
B.  Liquidity 
 

An adequate percentage of the portfolio will be maintained in liquid 
short-term securities, which can be converted to cash as 
necessary to meet disbursement requirements. The liquidity 
percentage will be determined from time to time from projected 
cash flow reports. Investments will be made in securities with 
active secondary or resale markets. Securities with low market risk 
will be emphasized. 

 
C. Yield 
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Within the constraints of safety and liquidity, the highest and best 
yield will be sought. 

 
 
D.  Market-Average Rate of Return 

 
The portfolio will be designed to attain a market-average rate of 
return, taking into account the El Dorado Hills CSD’s risk 
constraints, the cash flow characteristics of the portfolio and state 
law. 

 
E. Diversification 
 

The portfolio will be diversified to avoid incurring unreasonable and 
avoidable risks regarding specific security types of individual 
financial institutions.  No more than 10% or the FDIC limit, 
whichever is less, of the portfolio may be invested in any one 
institution.  U.S. government, agency securities and collateralized 
bank deposits are exempt from this limitation. 
 

F.  Prudence 
 

This investment policy is based on the "prudent investment 
standard" which states:  "When investing, reinvesting, purchasing, 
acquiring, exchanging, selling, or managing public funds, a trustee 
shall act with care, skill, prudence, and diligence under the 
circumstances then prevailing, including, but not limited to, the 
general economic conditions and the anticipated needs of the 
agency, that a prudent person acting in a like capacity and 
familiarity with those matters would use in the conduct of funds of 
a like character and with like aims, to safeguard the principal and 
maintain the liquidity needs of the agency.”  (Government Code 
Section 53600.3) 

 
G. Public Trust 
 

All participants in the investment process shall act as custodians of 
the public trust. Investment officials shall recognize that the 
investment portfolio is subject to public review and evaluation. The 
overall program shall be designed and managed with a degree of 
professionalism that is worthy of the public trust. In a diversified 
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* POLICY GUIDE SERIES 3000-OPERATIONS* 

 

 

 

 

portfolio it must be recognized that occasional measured losses 
are inevitable and must be considered within the context of the 
overall investment return. 

Amended October 8, 2009 
 
3350.40 Authority to Invest Money 
 

Sections 53601, 53601.1 61240 and 16429.1 of the Government Code 
provide legal authorization for investments of funds of local agencies. All 
investments of the El Dorado Hills CSD shall conform to the restrictions of 
those laws. Under the authority of Section 61240, the General Manager is 
designated Treasurer to the Board.    

 
3350.50  Reporting 
 

A.  Quarterly 
 

1. The Treasurer shall submit a quarterly investment report to 
the Board of Directors, and the District’s Auditor. This report 
will include all items required by Government Code Section 
53646. These items are: 

 
a. Type of investment 
b. Institution (issuer) 
c. Date of maturity 
d. Amount of deposit or cost of the security 
e. Current market value of securities with maturities 

over one year 
f. Rate of interest 
g. Statement relating the report to the Statement of 

Investment Policy 
h. Statement that there are sufficient funds to meet the 

next six months’ obligations 
i. Accrued interest as prescribed by Government Code 

Section 53646. 
 
2. The quarterly report may also include non-mandatory items 

such as: 
 

a. Interest earned to date 
b. Average weighted yield 
c. Average days to maturity 
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d. Actual transactions 
e. Percentage distribution of investment types 
f. Other measurements and comparisons. 

 
B.   ANNUALLY 
 

The Treasurer shall prepare a report detailing the performance of 
the portfolio as of June 30. 

 
3350.60 Investment Instruments and Maturities 
 

A. Permitted Investments 
 

Investments shall be made in accordance with California  
 Government Code section 53601 et. seq. through section 53635 

et. seq.  Authorized investments shall also include, in accordance 
with California Government Code section 16429.1, investments 
into LAIF.  As the California Government Code is amended, this 
policy shall also become amended.   

 
 Subject to the additional requirements imposed by Government 

Code Section 53601, the District may purchase securities subject 
to the following limits: 

 
PERMITTED 
INVESTMENTS/DEPOSIT 

MAXIMUM 
PORTFOLIO 
CONCENTRATION 

MINIMUM 
QUALITY 

MAXIMUM 
MATURITY 

U.S. Treasury Bills, Bonds and Notes Unlimited  5 years* 

U.S. Government and Agency 

Securities 

Unlimited  5 years* 

Registered Treasury Notes & Bonds 

issued by any of the other 49 states in 

addition to California 

Unlimited  5 years* 

Time Certificates of Deposit 25%  3 years* 

Negotiable Certificates of Deposit 30% AA 3 years* 

LAIF $40,000,000  5 years 

Medium Term Notes 30% AA 5 years* 

Money Market  $300,000** AAA 5 years 

Mutual Funds 15%** AAA 5 years 
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*Maximum term unless expressly authorized by the Board of Directors and within 
the prescribed time frame for the approval. (Government Code Section 53601). 
**Money Market Funds and Mutual Funds are subject to a combined limit of 20% 
of portfolio. 
 

Investments shall be purchased according to the minimum credit 
standards listed. In the event of a downgrade in credit after the 
date of purchase, the Treasurer shall advise the Board of Directors 
at the next regular meeting and will use his/her best professional 
judgment concerning the retention of the security in the portfolio. 

 
B.        Excluded Investments 

 
The following investments or investment practices are not 
permitted under this Statement of Investment Policy: 

 
1. Purchase of sale of securities on margin 
2. Reverse Repurchase Agreements 
3. Financial futures and financial options 
4. Guaranteed Small Business Administration (SBA) Notes 
5. Government National Mortgage Associate (GNMA) Notes 

 
 
3350.61 Definitions of Terms for Permitted Investments 
 
(1). Treasury Bills, Notes & Bonds: 

 

a. Treasury Bills are short-term instruments with maturities of no more than one 

year. They fill investment needs similar to money market funds and savings accounts.  

 

b. Treasury Bonds cover terms of longer than 10 years, and are currently being 

issued in maturities of 30 years. Interest is also paid semi-annually. 

 

c. Treasury Notes are intermediate- to long-term investments, typically issued in 

maturities of two, three, five, seven and 10 years.  

 

(2) U.S. Government & Agency Securities: 

 

"Agencies" is a term used to describe two types of bonds: (1) bonds issued or guaranteed 

by U.S. federal government agencies; and (2) bonds issued by government-sponsored 

enterprises (GSEs)—corporations created by Congress to foster a public purpose, such 

as affordable housing. Bonds issued or guaranteed by federal agencies such as the 
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Government National Mortgage Association (Ginnie Mae) are backed by the "full faith 

and credit of the U.S. government," just like Treasuries. 

 

(3) Treasury Notes Registered Treasure Notes & Bonds (issued by any of the other 49 

states in addition to California):  

 

A bond whose issuer records ownership and interest payments.  This includes bonds 

payable solely out of the revenues from a revenue-producing property owned, 

controlled, or operated by a state or by a department, board, agency, or authority of any 

of the other 49 states, in addition to California. 

 

(4) Time Certificates of Deposit: 

  

A savings account or certificate of deposit (CD) held for a fixed-term, with the 

understanding that the depositor can make a withdrawal only by giving notice. A time 

deposit is an interest-bearing bank deposit that has a specified date of maturity. 

Although funds can be withdrawn from CDs without notice (on demand), there are 

penalties for early withdrawal. 

 

(5) Negotiable Certificates of Deposit (CD’s): 

 

A certificate of deposit with a minimum face value of $100,000. These are guaranteed 

by the bank and can usually be sold in a highly liquid secondary market, but they cannot 

be cashed-in before maturity. 

 

 (6) The Local Agency Investment Fund (LAIF): 

 

The Local Agency Investment Fund (LAIF),  is a voluntary program created by statute; 

began in 1977 as an investment alternative for California's local governments and 

special districts. The enabling legislation for the LAIF is Section 16429.1 et seq. of the 

California Government Code. This program offers local agencies the opportunity to 

participate in a major portfolio, which invests hundreds of millions of dollars, using the 

investment expertise of the State Treasurer's Office investment staff at no additional cost 

to the taxpayer.  

 

(7) Medium Term Notes: 

 

A note that usually matures in five to 10 years.  Notes range in maturity from one to 10 

years. By knowing that a note is medium term, investors have an idea of what its 

maturity will be when they compare its price to that of other fixed-income securities. All 

else being equal, the coupon rate on medium-term notes will be higher than those 
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achieved on short-term notes.  A corporate note continuously offered by a company to 

investors through a dealer.  

 

(8) Money Market: 

 

An interest-bearing account that typically pays a higher interest rate than a savings 

account, and which provides the account holder with limited check-writing ability. A 

money market account thus offers the account holder benefits typical of both savings 

and checking accounts.  

 

(9) Mutual Funds: 

 

An investment vehicle that is made up of a pool of funds collected from many investors 

for the purpose of investing in securities such as stocks, bonds, money market 

instruments and similar assets. Mutual funds are operated by money managers, who 

invest the fund's capital and attempt to produce capital gains and income for the fund's 

investors. A mutual fund's portfolio is structured and maintained to match the 

investment objectives stated in its prospectus.   

 

 
 
 
 
 
 
 
 
 
 
 
 
3350.70 Internal Controls 
 

The system of internal control has been established and maintained in written 
form. The controls are designed to prevent losses of public funds arising from 
fraud, error, misrepresentation of third parties, unanticipated changes in 
financial markets, or imprudent actions by employees and officers of the El 
Dorado Hills CSD. The most important controls are: control of collusion, 
separation of duties, separation of transaction authority from accounting and 
bookkeeping, custodial safekeeping, delegation of authority, limitations 
regarding securities losses and remedial action, written confirmation of 
telephone transactions, minimizing the number of authorized investment 
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officials, documentation of transactions and strategies, and annual review of 
controls by the Treasurer. 

 
3350.80 Banks and Security Dealers 
 

In selecting financial institutions for the deposit of investment of District funds, 
the Treasurer shall consider the credit worthiness of institutions. The Treasurer 
shall continue to monitor their credit characteristics and financial history 
throughout the period in which District funds are deposited or invested. A 
commercial rating or bank watch service may be used to accomplish this 
objective. 

 
3350.90 Investment Risks 
 
 The El Dorado Hills CSD recognizes that investment risks can result from issuer 

defaults, market price changes of various technical complications leading to 
temporary illiquidity. Portfolio diversification is employed as a way to control risk. 
Investment managers are expected to display prudence in the selection of 
securities as a way to minimize default risk. No individual investment transaction 
shall be undertaken which jeopardizes the total capital position of the overall 
portfolio. As needed, the Treasurer shall periodically meet with the 
Administration & Finance Committee to establish guidelines and strategies to 
control credit risk, market risk and illiquidity. 
 
In addition to these general policy considerations, the following specific policies 
will be followed: 

 
A. All transactions will be executed on a delivery versus payment basis. 
B.  A competitive bid process, when practical, will be used to place all 

investments. 
 
3350.100 Safekeeping And Custody 
 

Securities purchased from broker/dealers will be held in a third-party 
custodian/safekeeping account except the collateral for time deposits in banks 
and savings and loans. An approved Agent of Depository holds collateral for 
time deposits of thrifts. Collateral for time deposits in banks will be held in the 
District's name in the bank's Trust Department. 

 
3350.110 Statement Of Investment Policy 
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Pursuant to Government Code Section 53646, the Statement of Investment 
Policy will be reviewed and submitted annually to the El Dorado Hills CSD’s 
Board of Directors. 
 
 
 

Source: Approved 12/09/2004; Updated 04/10/2008, 04/14/2016.
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2012 2013 2014 2015 2016 2017 2018
January 0.21% 0.15% 0.06% 0.07% 0.38% 0.85% 1.43%
February 0.25% 0.16% 0.07% 0.06% 0.45% 0.85% 1.50%
March 0.26% 0.14% 0.06% 0.07% 0.50% 0.89% 1.62%
April 0.25% 0.13% 0.05% 0.08% 0.48% 0.96% 1.84%
May 0.24% 0.10% 0.06% 0.08% 0.49% 0.97% 1.95%
June 0.24% 0.10% 0.06% 0.09% 0.51% 1.05% 2.05%
July 0.25% 0.07% 0.05% 0.10% 0.55% 1.12% 2.11%
August 0.21% 0.08% 0.06% 0.11% 0.64% 1.14% 2.12%
September 0.24% 0.07% 0.05% 0.13% 0.64% 1.15% 2.14%
October 0.23% 0.10% 0.05% 0.14% 0.66% 1.17% 2.27%
November 0.22% 0.07% 0.05% 0.15% 0.66% 1.20%
December 0.18% 0.06% 0.05% 0.23% 0.72% 1.29%

1.) As of October 31, 2018. Past performance is not indicative of future results and yields may vary. The “current
annualized yield” of the Pool may, from time to time, be quoted in reports, literature and advertisements published by
the Trust. Current annualized yield represents the net change, exclusive of capital changes and income other than
investment income, in the value of a hypothetical account with a balance of one share (normally $1.00 per share) over a
seven-day base period expressed as a percentage of the value of one share at the beginning of the seven-day period.
This resulting net change in account value is then annualized by multiplying it by 365 and dividing the result by 7.

2.) The Trust also may publish a “monthly distribution yield.” The monthly distribution yield represents the net change in
the value of a hypothetical account with a value of one share (normally $1.00 per share) resulting from all dividends
declared during a month by the Pool expressed as a percentage of the value of one share at the beginning of the
month. This resulting net change is then annualized by multiplying it by 365 and dividing it by the number of calendar
days in the month.

This information is for institutional investor use only, not for further distribution to retail investors, and does not represent
an offer to sell or a solicitation of an offer to buy or sell any fund or other security. Investors should consider the Trust’s
investment objectives, risks, charges and expenses before investing in the Trust. This and other information about the
Trust is available in the Trust’s current Information Statement, which should be read carefully before investing. A copy of
the Trust’s Information Statement may be obtained by calling 1-800-729-7665 or is available on the Trust’s website at
www.camponline.com. While the Trust seeks to maintain a stable net asset value of $1.00 per share, it is possible to lose
money investing in the Trust. An investment in the Trust is not insured or guaranteed by the Federal Deposit Insurance
Corporation or any other government agency. Shares of the Trust are distributed by PFM Fund Distributors, Inc.,
member Financial Industry Regulatory Authority (FINRA) (www.finra.org) and Securities Investor Protection Corporation
(SIPC) (www.sipc.org). PFM Fund Distributors, Inc. is a wholly owned subsidiary of PFM Asset Management LLC.

CAMP Cash Reserve Portfolio Current Annualized Yield1: 2.30% Monthly Distribution Yields2
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March June September December
2012 0.38% 0.36% 0.35% 0.32%
2013 0.28% 0.24% 0.26% 0.26%
2014 0.23% 0.22% 0.24% 0.25%
2015 0.26% 0.28% 0.32% 0.37%
2016 0.46% 0.55% 0.60% 0.68%
2017 0.78% 0.92% 1.07% 1.20%
2018 1.51% 1.90% 2.16%

2012 2013 2014 2015 2016 2017 2018
January 0.39% 0.30% 0.24% 0.26% 0.45% 0.75% 1.35%

February 0.39% 0.29% 0.24% 0.27% 0.47% 0.78% 1.41%
March 0.38% 0.29% 0.24% 0.28% 0.51% 0.82% 1.52%
April 0.37% 0.26% 0.23% 0.28% 0.53% 0.88% 1.66%
May 0.36% 0.25% 0.23% 0.29% 0.55% 0.93% 1.76%
June 0.36% 0.24% 0.23% 0.30% 0.58% 0.98% 1.85%
July 0.36% 0.27% 0.24% 0.32% 0.59% 1.05% 1.94%

August 0.38% 0.27% 0.26% 0.33% 0.61% 1.08% 2.00%
September 0.35% 0.26% 0.25% 0.34% 0.63% 1.11% 2.06%

October 0.34% 0.27% 0.26% 0.36% 0.65% 1.14% 2.14%
November 0.32% 0.26% 0.26% 0.37% 0.68% 1.17%
December 0.33% 0.26% 0.27% 0.40% 0.72% 1.24%

 Average Monthly Effective Yields

LAIF Quarterly Apportionment Rates
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September 30, 2018

CalTRUST Short Term LAIF

CalTRUST 
Short Term 
Net Total 

Return
CalTRUST Short 

Term Yield LAIF Yield

Market Value $1,347,899,265.64 N/A One Month 0.07% 0.18% 0.17%
NAV per Share $10.01 N/A Three Month 0.53% 0.54% 0.51%
30 day SEC Yield 2.27% 2.09% Six Month 1.11% 1.02% 0.95%
Period Net Total Return 0.07% 0.17% One Year* 1.61% 1.72% 1.60%
Effective Duration 0.47 yrs N/A Two Year* 1.28% 1.38% 1.23%
Average Maturity 0.96 yrs 0.52 yrs Three Year* 1.09% 1.14% 0.99%
Weighted Average Life 0.87 yrs 0.53 yrs Five Year* 0.82% 0.85% 0.70%

Ten Year* 0.87% 0.77% 0.69%
Since Inception* 1.71% 1.70% 1.62%

*Annualized

Rated AAf by S&P Global Ratings

CalTRUST Short Term Fund
Month End Portfolio Statistics

Portfolio Sector Breakdown

AGENCY BONDS - 3.5%

ASSET BACKED SECURITIES - 14.9%

CORPORATE BONDS - 31.6%

CERTIFICATE OF DEPOSIT - 12.1%

COMMERCIAL MORTGAGE OBLIGATIONS - 0.0%

COMMERCIAL PAPER - 3.1%

MONEY MARKET FUNDS - 3.3%

MUNICIPAL BOND - 4.8%

U.S. GOVERNMENT - 26.7%
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CalTRUST Portfolio Performance | August 31, 2018

Source: Gemini Fund Services, and performance information for the Money Market funds was provided by iMoneyNet, Inc. (formerly IBC Financial Data, Inc.). No representation is made 

that the information gathered from iMoneyNet, Inc. (formerly IBC Financial Data) is accurate or complete. Performance information is net management fees.

29For use with CalTRUST only- not for further distribution

1 Month 6 Month 1 Year
3 Year

(Annualized)
5 Year

(Annualized)
10 Year

(Annualized)

BlackRock Liquidity:FedFund Inst 0.10% 0.52% 0.90% 0.43% 0.26% 0.34%

BlackRock Liquidity:TempFund Inst 0.11% 0.34% 1.17% 0.64% 0.41% 0.53%

CalTrust Short Term Fund 0.28% 0.62% 1.07% 1.10% 0.83% 0.84%

CalTrust Medium Term Fund 0.38% 0.51% 0.89% 0.83% 0.83% 1.27%

CalTrust Liquidity Fund 0.16% 0.00% 0.00% 0.00% 0.00% 0.00%

0.00%

0.20%

0.40%

0.60%

0.80%

1.00%

1.20%

1.40%

N
e
t 

R
e
tu

rn
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VETERAN
BUSINESS
BONDS
OFFERING
SUMMARY

Don’t just thank a veteran.
Invest in one.

Veteran Business Bonds fund business financing solutions for veteran 
and main street small businesses while earning 5% for investors.

SUPPORT VETERANS

5% FIXED INTERESTWITHDRAW ANY TIME*

1

32
*Terms apply, may incur 1% fee
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Issuer
StreetShares, Inc., a Delaware corporation 
(incorporated 2013), is an online 
marketplace that provides loans to veteran-
owned and main street small businesses 
and offers a social impact investment 
product to supportive investors to help fund 
the loans. 

Founded by Mark L. Rockefeller and Mickey 
Konson, the Company has originated more 
than $100 million in loans to veteran-owned 
and main street small businesses and 
employs more than 50 full-time workers out 
of its Northern Virginia office. 

StreetShares, Inc. closed its B Round of 
funding in January 2018, raising more than 
$23 million in equity capital. 
Loans, lines of credit, and contract financing 
options are funded, in part, by investors 
purchasing Veteran Business Bonds that 
earns 5% fixed annual interest.

SEC Filing
Veteran Business Bonds are a Regulation 
A+ offering that the SEC qualified in 2016. As 
a Small Business Loan Debt Security, this 
was the first Reg A+ offering allowing 
accredited and non-accredited investors to 
invest in small business loans and lines. You 
can view the full offering statement here.

Fees
No management fees ever. However, a 1% 
fee is applied when funds are withdrawn 
outside of anniversary period.

Tax Information
Interest may be taxable to you as ordinary 
income, unless you are investing through a 
tax-deferred arrangement such as an IRA, in 
which case, your interest generally will be 
taxed when withdrawn.

Terms of the Bond
Veteran Business Bonds are three-year 
notes that represent a full and unconditional 
obligation of the Company (StreetShares, 
Inc.).

They may be purchased in denominations of 
$25 in amounts ranging from $25 to 
$500,000. There is no limit to the number of 
individual purchases that may be made 
provided that the total amount of 
outstanding notes does not exceed 
$500,000, and non-accredited investors are 
subject to limits, please see SEC Rule 
251(d)(2)(i)(C) for more information.

Veteran Business Bonds earn 5% interest 
annually. The interest rate is fixed and is 
accrued to investors’ accounts daily. 

Veteran Business Bonds are not payment 
dependent on any underlying small business 
loan or loans issued by StreetShares, Inc.

Investments may be withdrawn by the 
investor at any time, provided that the 
period of investment is more than 30 days. 
The first investment date is assigned as an 
investor’s anniversary date. Each year, for a 
two-week period starting on their 
anniversary date, investors may withdraw 
any or all of their investment without fees. At 
other times, a 1% fee is assessed on the 
amount withdrawn. 

Performance 

Do Well While Doing Good
StreetShares knows that military veterans 
make great entrepreneurs. They bring 
unparalleled commitment, resiliency, and 
drive to building and running their 
businesses. These and other small 
businesses are the heart of our 
communities, leading to job creation and 
economic growth that strengthens the fabric 
of our communities. Veteran Business 
Bonds supports these veteran businesses.

What are the Risks?
Veteran Business Bonds are a security and, 
like any security, are not guaranteed. A full 
list of risks is available in the Offering 
Statement. Neither the principal nor the 
interest is guaranteed to the investor. 
Ultimately, the return on Veteran Business 
Bonds is generated by the performance of 
the StreetShares loan portfolio. To minimize 
the risk of that portfolio, StreetShares takes 
the following steps, among other things:

★ Veteran Business Bonds risk is 
diversified across our entire portfolio of 
loans, issued by our experienced 
underwriting team.

★ Being diversified across our entire 
portfolio, Veteran Business Bonds are 
only impacted by the default risk of the 
entire portfolio, which  is significantly less 
than the default risk for any individual 
loan.

★ StreetShares is predominantly a cash-
flow based lender. We lend funds to 
companies with a demonstrated ability to 
pay back their debt.

★ StreetShares uses stringent credit 
criteria in the issuance of responsible 
loans to proven small businesses with a 
history of earnings and owners with 
good to excellent credit.

★ StreetShares maintains an allowance for 
loan losses to offset potential defaults, 
and as consistently seen.

This summary does not replace the Offering 
Statement. For a full description of risks, visit 

https://www.sec.gov/Archives/edgar/data/160783
8/000157104916011678/t1600386-1aa.htm

For more information about 
VETERAN BUSINESS BONDS

Contact StreetShares Investor Relations
Email Invest@StreetShares.com

Or Call 571.325.2963 

0.00%

1.00%

2.00%

3.00%

4.00%

5.00%

6.00%

Apr-16 Apr-17 Apr-18

Veteran Business Bond Interest Rate

THIS DOES NOT CONSTITUTE AN OFFER TO SELL OR THE SOLICITATION OF AN OFFER TO BUY ANY SECURITIES. The only offering to sell securities is found in the 

Company's Form 1-A and amendments and supplements thereto, which can be obtained from the SEC EDGAR filing website. No decision to invest in StreetShares Notes should 

be made without reading the Offering Statement. Neither the SEC nor any state securities regulator has passed upon or endorsed the merits of any investment decision in 

StreetShares. The Company does not give investment, legal, or tax advice. You are urged to consult your investment, legal, and tax professional before making any investment 

decision. Note: The default term for StreetShares Notes is 36 months, with the option for the Company to call, redeem, or prepay at any time. Subject to SEC Rule 251(d)(2)(i)(C), 

non-accredited investors who are natural persons are limited to investing the greater of 10% of their annual income or net worth and non-accredited investors who are non-natural 

persons are limited to investing up to 10% of the greater of their net assets or revenues for the most recently completed fiscal year. Additionally, the Company's current per-person 

minimum investment amount is $25 and the maximum is $500,000 (subject to adjustment through the StreetShares Referral Program). The Company's minimum and maximum 

investment amounts are subject to change at the Company's discretion. Not a deposit product. Not FDIC insured. No guarantee. May lose value. Past performance does not 

guarantee future returns. StreetShares may authorize bank accounts by using a third party vendor, Plaid. StreetShares does not capture or retain any Member's bank account login 

information, nor is any account login information transmitted to StreetShares in any way. Should you use Plaid, you agree to their terms and conditions and privacy policy, which 

may not be the same as StreetShares' Member Agreement and Privacy Policy.

Past 
performance 
does not 
guarantee 
future results.

StreetShares operates in California under CFL License #60DBO 44064.
Copyright © 2018 StreetShares, Inc. All Rights Reserved

Veteran Business Bonds Offering Summary
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Mark Rockefeller Mickey Konson Heather Tuason Brendon Dibella
CEO, Founder

Mark started his career in 
the U.S. Air Force. After 
nine years of service, with 
his JD/MBA, he joined the 
Wall Street firm Milbank, 
Tweed, Hadley & McCloy. 
He left Milbank in 2013 to 
found StreetShares.

Mark is quoted or featured 
in The Wall Street Journal, 
Forbes, Entrepreneur, Inc., 
Bloomberg Businessweek, 
Fox News, Huffington 
Post, American Banker, 
and others. 

President, Founder

Mickey is a product, 
marketing, and risk expert. 
He led Capital One’s 
consumer retail bank 
business, and was the 
Senior Credit Officer. Prior 
to that, he spent five years 
building Capital One’s 
highly successful Spark 
Small Business Credit 
Card line, where he 
pioneered blended 
consumer and commercial 
automated underwriting. 

Mickey is an Air Force 
veteran in his native South 
Africa. 

Chief Strategy & 
Investment Officer

Heather is a product, 
operations and financial 
expert. She built and led 
Capital One’s National 
Small Business digital 
product line prior to 
joining StreetShares. She 
launched disruptive 
banking investment and 
merchant products her 
entire career at M&T Bank, 
Wells Fargo, and Capital 
One. 

Heather has a myopic 
focus on the customer and 
their needs founded in 
design principles she 
learned at Stanford 
University.

Chief Commercial Officer

Brendon has more than 15 
years experience selling, 
marketing, and developing 
strategic business 
relationships in advanced 
medical and financial 
technologies. 

Brendon graduated from 
the U.S. Naval Academy 
and served as a Surface 
Warfare Officer. He later 
obtained his MBA from 
Harvard Business School 
and drove sales at tech 
firms SWIFT, Dell, Guidant, 
and Boston Scientific.

StreetShares Inc. Facts Sheet

Mel Levey David Toro
Director of Investor 
Relations

Mel, a West Point 
graduate, deployed to Iraq 
and Afghanistan three 
times, leading combat 
teams and supporting 
local authorities. Returning 
home, he ran for the U.S. 
House of Representatives 
and earned his MBA from 
Georgetown University.

Mel joined StreetShares 
from KippsDeSanto & Co., 
an investment bank in 
Northern Virginia. He is 
now leading the effort to 
expand the impact of 
Veteran Business Bonds, 
helping to ensure small 
businesses are able to 
access the funding they 
need to win.

General Counsel & Chief 
Compliance Officer

David is a regulatory, 
legal, and risk expert with 
over a decade and a half 
of experience solving 
complex legal and 
compliance problems. He 
leverages a risk-based 
approach to implementing 
regulatory controls and 
oversight.

Prior to StreetShares, 
David led regulatory-
focused teams at Capital 
One in their bank and Anti-
Money Laundering 
divisions. His career 
started in the courtroom, 
where he spent several 
years litigating cases in 
state and federal court.

StreetShares operates in California under CFL License #60DBO 44064.
Copyright © 2018 StreetShares, Inc. All Rights Reserved

EXCELLENCE        INTEGRITY        INNOVATION        MEMBER-FOCUS

$100M 
Loans Originated

VETERAN VETERAN VETERANVETERAN

$470M 
in Contract Financing

7,200
Americans Employed by 
StreetShares Members (2)

$1.3B
Annual Revenue Earned by 
All StreetShares Members (3)

Key Leaders at StreetShares

40%
ARMY

22%
AIR FORCE

20%
NAVY

17%
MARINE CORPS

1%
COAST GUARD

OUR VETERAN SMALL BUSINESS MEMBERS

90%
of Funds Go to 

U.S. VETERAN (1)

Small Businesses

(1) StreetShares defines “veteran small business” as a company that is at least 25% owned by a veteran or military spouse, or has a veteran or military spouse as the co-guarantor
(2) Job numbers are reported by StreetShares Small Business Member borrowers and are not independently verified
(3) Revenue numbers provided by StreetShares Small Business Member borrowers at time of funding

All numbers accurate as of Q4 2018
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 EL DORADO HILLS  
 COMMUNITY SERVICES DISTRICT 
 
AGENDA REPORT No. 2 
 
To: Administration and Finance Committee 
 
From: Kevin A. Loewen, General Manager 
 
Meeting Date: February 25, 2019 
 
Report Date: February 19, 2019 
 
Subject: Organizational Structure Review 
                                                                  
 
Recommended Action:  Review and Discuss Organizational Structure 
 
Background: The Administration and Finance Committee set as a 2019 Goal to review 
and/or recommend updates to the District organizational structure. This is an 
introductory report that will provide some historical perspective in the changes to the 
organizational structure. The past ten years of organizational charts will be available for 
inspection at the Committee meeting, however, past organizational structure is not 
indicative of the current or future needs of the District. 
 
Discussion:  The current organizational chart depicts several new and/or unfilled 
positions – Administration & Finance Director / Assistant General Manager, Office 
Assistant, and Staff Services Analyst. The Director/Asst. General Manager position is 
currently being assessed to ensure that the most agency-supporting role is sought out. 
Management expects to have a report back to the full Board on this by the May 2019 
Board of Directors meeting.  
 
The Office Assistant position has an active recruitment underway. This position – a part-
time position – will complement the varied needs within the Registration Office. The 
current make-up in the Registration Office is entirely comprised of Administrative 
Assistants; a position that supports routine and more technical duties. An Office 
Assistant role will better match the routine duties that occur daily in the Registration 
Office. 
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El Dorado Hills Community Services District 
RE: Organizational Structure Review 
Date: February 25, 2019 
Page 2 of 2 
 
The Staff Services Analyst is also an active recruitment underway. This position will 
provide highly technical support in all aspects of the District’s operations. Management 
is considering a request to add more support in the form of a staff services analyst 
where vacancies could better be backfilled. 
 
Other vacancies for regular positions and a brief status are as follows: 

 Executive Assistant / Clerk to the Board. Recently vacated due to taking a job 
opportunity elsewhere. The replacement recruitment is underway. 

 Recreation Coordinator. Recruitment process at last phase.  
 Maintenance Worker. Recruitment process near end. 

  
Master Plan Strategic Recommendations:   
 
F.2 Regularly evaluate the employment needs of the District. 
 
Fiscal Impact:  None for this item, however, each position is also tied to a Board 
allocation. 
 
Attachment:   
 

1. Current organizational chart 
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General Manager
 

Director of 
Parks and Planning

 

Director of 
Recreation

 

 
Asst. GM or Director 
of Administration 

and Finance
 

Park Supervisor
2.0 FTE

 

 
 

Accounting Specialist
 
 

Recreation Supervisor
 Aquatics and 
Registration

Recreation Supervisor
 Senior Services

Recreation Supervisor
 Youth and Adult 

Sports

Recreation Supervisor
 Youth Development

Project and Planning 
Coordinator

 

Parks/Grounds 
Superintendent

 

Executive Assistant 
 

FY 2018‐2019

Board of Directors
 

Sr. Accountant
 

 
Purchasing Specialist and 

Account Clerk PT
 .50 FTE each

 
IT Contract Svcs.

 

 
IT Specialist PT

1.0 FTE 
 

 
HR Manager

District Counsel
 

 
Communication 
Specialist PT

.50 FTE
 

CC&Rs/DRC
Admin Assistants PT

1.26 FTEs

Maint. Worker
5.0 FTE

Rec Coordinator 
Rec Leader/Specialist PT ‐ 9.5 FTEs 

 
Rec Coordinator

Rec Leader/Specialist/Coordinator ‐  PT ‐  
2.50 FTEs 

Rec Leader/Coordinator PT ‐ .96 FTE
 

 
Rec Coordinator

Aquatics Staff PT ‐ 6.74 FTEs
Admin & Office Assistant PT ‐  2.45 FTEs

 

Admin Assistant – All 
Depts.

 

Park & Facility Maint. 
Aides

 

Lead Maint. Wkr.
4.0 FTE

Community
 

Staff Services Analyst
 

Admin Specialist
.50 FTE

Updated November 19, 2018

Volunteer 
Coordinator PT

.50 FTE
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 EL DORADO HILLS  
 COMMUNITY SERVICES DISTRICT 
 
AGENDA REPORT No. 3 
 
To: Administration and Finance Committee 
 
From: Kevin A. Loewen, General Manager 
 
Meeting Date: February 25, 2019 
 
Report Date: February 16, 2019 
 
Subject: El Dorado Hills Promise Foundation (EDHPF) As Bass 

Lake Regional Park Project(s) Proponent and Fundraiser 
                                                                  
 
Recommended Action:  Support authorizing EDHPF as the Bass Lake Regional Park 
project improvement proponent and fundraiser. 
 
Background: EDHPF was first formed as the El Dorado Hills Community Services 
District Foundation and had an agency-supporting non-profit designation to support the 
El Dorado Hills Community Services District (District). The EDHPF is now a non-profit 
that can support a variety of causes and projects beyond serving only the District, 
however, there remains many beneficial direct ties between the EDHPF and District.  
 
The District is in the process of acquiring property around Bass Lake and is actively 
working on a park development concept. The Bass Lake Regional Park concept is 
larger than any other project the District has endeavored, and it would be of benefit to 
obtain a partnership in pursuing additional partnerships, sponsorships and donors that 
will aide in delivering upon the project. 
 
Discussion:  District Management is seeking authorization for EDHPF to pursue 
additional partnerships, sponsorships and donors for the Bass Lake Project. The 
authorization sought would have parameters and limitations. For instance, sponsorship 
and donors for existing park project components may be tentatively secured; new 
project components, and the funding for the same, may be tentatively secured; and final 
approval of District Board-approved project component funding from EDHPF-secured 
donors may be granted by District management. Project components not currently 
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El Dorado Hills Community Services District 
RE: EDHPF – Bass Lake Regional Park Fundraising 
Date: February 25, 2019 
Page 2 of 3 
 
approved by the District Board will require advance approval prior to any sponsorship, 
donor-ship, or similar. Essentially, District Management will act as liaison to the 
fundraising efforts and approval process.  
 
It should be noted that the District General Manager currently serves as the EDHPF 
Agent. This dual service capacity presents benefits in liaising, and presents a need for 
special care to ensure that the interests of the District are met first. 
 
The EDHPF Board have proposed taking on this leadership role in the Bass Lake 
Project efforts, and have provided an overview of their goals and potential Project 
partners to engage (see attached). This concept is consistent with elements outlined 
within the District’s Master Plan, some of which are identified below. 
  
Master Plan Strategic Recommendations:   
 
E.14 Maximize the potential of the El Dorado Hills Community Services District 
Foundation for sustainable revenues. 

 Coordinate with the Foundation to manage donations and grants, and establish 
strategies and a campaign to maximize these resources. 

 Ensure that donations are consistent with the priorities established in this Master 
Plan. 

 
E.16 Consider new revenue sources that support expanded and diversified facilities, 
programs, and initiatives. 
 
E.17 Develop new and cultivate existing partnerships and programs that leverage 
outside resources to help maintain and expand facilities and programs. 

 Develop a park adoption program to promote adoption of all significant 
parks, trails, recreation, and open space facilities. 

 Partner with businesses and non-profit organizations to provide services and 
amenities, such as vendors in parks. 

 
E.19 Identify funding sources for developing and managing open spaces to protect 
and enhance significant natural resources, including sensitive habitat. 
 
F.18 Develop and maintain stakeholder lists and provide targeted outreach 
relating to key program and service areas, addressing uses such as: 

 Active recreation 
 Bicycling 
 Walking/jogging/running/mountain biking paths and hiking trails 
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El Dorado Hills Community Services District 
RE: EDHPF – Bass Lake Regional Park Fundraising 
Date: February 25, 2019 
Page 3 of 3 
 

 Natural resource interpretation and protection 
 Accessibility for people with disabilities 

 
Fiscal Impact: None at this time. There is potential for a positive fiscal impact if the 
EDHPF is successful in these efforts. 
 
Attachment:   
 

1. EDHPF Bass Lake Community/Regional Park Leadership Concept 
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Bass Lake Community/Regional Park 

Non‐Profit Leadership 

Concept:  Offer a leadership role to work with and on behalf of the EDH CSD and our Community to help 

identify the scope and amenities of the new park & to lead the efforts for local non‐profit organizations 

to participate in this park with: volunteer time, financial resources, in‐kind contributions, expertise, 

grants pursuits, and other resources. 

Potential/Initial Non‐Profit and Agency Partners to Engage: 

 El Dorado Community Foundation (EDCF) 

 El Dorado Endowment 

 Boys & Girls Club 

 Buckeye Foundation 

 Oak Ridge High School Foundation 

 Rotary Club – EDH 

 Rotary Club – Cameron Park 

 American River Conservancy 

 Hands for Hope 

 Chamber of Commerce – EDH 

 Chamber of Commerce – Cameron Park 

 Audubon Society 

 Clarksville Historical Society 

 UC Davis Master Gardeners Program/Alumni 

 Friends of Rolling Hills 

 Friends of Oak Ridge 

 Local Churches 

 Others? 
 

Potential Agency Partners (Primary Outreach Role for CSD – support by EDHPF) 
 

 El Dorado County (BOS & Staff) 

 Rescue Union School District ‐ Board and Staff  

 EDUHSD Board and Staff  

 Buckeye USD – Board and Staff 

 US Army Corps of Engineers (USACE) 

 California ARB (Ombudsman’s Office for Greenhouse Gas Funds) 

 Local Developers and Builders 

 ED County Fish & Wildlife 

 Calif. Fish & Game 

 Sports leagues & organizers (EDHLL, Lacrosse, Soccer, Girls Softball, VBall, etc.) 
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 EL DORADO HILLS  
 COMMUNITY SERVICES DISTRICT 
 
AGENDA REPORT No. 4 
 
To: Administration & Finance Committee 
 
From: Kevin A. Loewen, General Manager 
 
Meeting Date: February 25, 2019 
 
Report Date: February 18, 2019 
 
Subject: District Policy Review – Series 4000 and 5000 
                                                                  
 
Recommended Action:  Review and discuss policy revisions 
 
Background: The District’s policies are under review, with Legal Counsel and staff 
bringing forward those policy revisions for Committee review. The work of policy review 
can be daunting when tackled all at once, thus, staff is bringing sections forward across 
multiple Committee meetings. 
 
Policy Series 4000 and 5000 are being brought forward for review in a redline and 
comment pane iteration to identify all proposed changes.  
 
Attachment:   
 

1. Draft Revisions to Policy Series 4000 and 5000 
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EL DORADO HILLS COMMUNITY SERVICES DISTRICT 
* POLICY GUIDE SERIES 4000-BOARD MEMBERS* 

  
 

{CW068973.2}  

 
POLICY TITLE:  CODE OF ETHICS 
POLICY NUMBER:  4010 
 
4010.05 Our Core Beliefs and Values 
 
We have a set of timeless, enduring beliefs that are ingrained in the way we think and 
act.  These values guide our choices, defining for us the right courses of action, the 
clearest directions, and the preferred responses.  Consistent with these values, we set 
our objectives, formulate our strategies, and judge our results.  By embracing these 
values, we will achieve our ultimate vision and core purpose. 
 

4010.05.1 Our Foundation is Based on Uncompromising Integrity 
 
We are committed to conduct our business in an ethical and professional manner, 
in compliance with applicable laws, regulations and codes; so we are correctly 
perceived to be an ethical and professional organization of dedicated and 
competent individuals of the highest integrity and credibility, producing quality, 
value added services that contribute significantly to the needs of our customers 
and community. 
 
4010.05.2 We are Dedicated to Excellence 
 
We are committed to strive to be the Community Services District of choice by: 
 
 Continuously improving as we pursue Excellence in every aspect of our 

business; 
 Being fiducially responsible and efficient in the use of the resources 

entrusted to us; 
 Eliminating waste and bureaucracy; 
 Understanding that our customers define quality; 
 Being dedicated to consistently exceeding our customer’s expectations; 
 Continually striving to provide the very best in service and value; 
 Taking individual and organizational ownership and responsibility for 

actions and their results; and 
 Embracing the value of change. 
 
4010.05.3 We are Dedicated to Customer Service 
 
Exceeding our customer’s expectations in quality, service and value is vital to the 
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* POLICY GUIDE SERIES 4000-BOARD MEMBERS* 

  
 

{CW068973.2}  

success of the Community Services District.  
 
We are committed to exceeding our customer’s expectations and to maintain their 
trust and loyalty by: 
 
 Being ethical and professional in all our dealings with our customers; 
 Being a responsive, effective and cost efficient organization that supplies 

value added quality services that exceed our customer’s expectations; 
 Striving to continually understand and meet the changing expectations of 

our customers through teamwork, empowerment and innovation; and   
 Recognizing the value of sustainability.  
 
4010.05.4 Our Strength is in our People  
 
The collective talents of our employees comprise our most important asset. 
 
We are committed to providing an organization and operating environment that 
attracts, nurtures, stimulates, and rewards employee professionalism and 
creativity.  Our success will be achieved only through Inspired People operating 
in an environment that promotes: 
 
 Integrity and Excellence; 
 Mutual trust, respect and dignity; 
 Openness, sharing and honesty; 
 Empowerment and teamwork; 
 Passion and commitment; 
 Innovation and risk taking; 
 The recognition and sharing of accomplishments of success and rewards 

of achievement; and 
 The value of diversity. 
 
4010.05.5 We Recognize the Value of Sustainability 
 
Preservation of our natural resources and park infrastructure is of the highest 
importance. 
 
We are committed to providing policy and operational procedures that protect the 
environment and encourage employees and community to be informed, sensitive 
and passionate about protecting our natural resources. 
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* POLICY GUIDE SERIES 4000-BOARD MEMBERS* 
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 Understanding our natural system. 
 Stewardship of the built and natural system. 
 Maintaining versatile resources. 
 Flexibility to address changing technology and demographics. 
 Preservation of legacy for future generations. 
 
         Dated: 6/22/2006 
         Revised: 8/14/2014 

 
4010.10 The Board of Directors of El Dorado Hills Community Services District is 
committed to providing excellence in legislative leadership that results in the provision of 
the highest quality of services to its constituents.  In order to assist in the government of 
the behavior between and among members of the Board of Directors, the following rules 
shall be observed: 
 
4010.11 The dignity, style, values and opinions of each Director shall be respected. 

 
4010.12 Responsiveness and attentive listening in communication is encouraged. 
 
4010.13 The needs of the District's constituents should be the priority of the Board 
of Directors. 
 
4010.14 The primary responsibility of the Board of Directors is the formulation and 
evaluation of policy.  Routine matters concerning the operational aspects of the District 
are to be delegated to professional staff members of the District. 
 
4010.15 Directors should commit themselves to emphasizing the positive, avoiding 
double talk, hidden agendas, gossip, backbiting and other negative forms of interaction. 
 
4010.16 Directors should commit themselves to focusing on issues and not 
personalities.  The presentation of the opinions of others should be encouraged.  Cliques 
and voting blocks based on personalities rather than issues should be avoided. 
 
4010.17 Differing viewpoints are healthy in the decision-making process.  Individuals 
have the right to disagree with ideas and opinions, but without being disagreeable.  Once 
the Board of Directors takes action, Directors should commit to supporting said action 
and not create barriers to the implementation of said action. 
 
4010.18 Directors should practice the following procedures: 
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4010.18.1 In seeking clarification on informational items, Directors may directly 
approach professional staff members to obtain information needed to supplement, 
upgrade, or enhance their knowledge to improve legislative decision making, 
remaining aware of, and not conflicting with, the staff members regular duties. 
 
4010.18.2 In handling complaints from residents and property owners of the 
District, said complaints should be referred directly to the appropriate staff 
member. 
 
4010.18.3 In handling items related to safety, concerns for safety or hazards 
should be reported to the General Manager or to the District office.  Emergency 
situations should be dealt with immediately by seeking appropriate assistance. 
 
4010.18.4 In presenting items for discussion at Board meetings Directors 
should observe Policy Series 4000-Board Members and Policy No. 5020. 
 
4010.18.5 In seeking clarification for policy-related concerns, especially those 
involving personnel, legal action, land acquisition and development, finances and 
programming, said concerns should be referred directly to the General Manager. 

 
4010.19 When approached by District personnel concerning specific District policy, 
Directors should direct inquiries to the appropriate staff supervisor.  The chain of 
command should be followed.  (See organization chart.) 
 
4010.20 The work of the District is a team effort.  All individuals should work together 
in the collaborative process, assisting each other in conducting the affairs of the District. 
 
4010.21 When responding to constituent requests and concerns, Directors should 
be courteous, responding to individuals in a positive manner and routing their questions 
through appropriate channels and to responsible management personnel. 
 
4010.22 Directors should develop a working relationship with the General Manager 
wherein current issues, concerns and District projects can be discussed comfortably and 
openly. 
 
4010.23 Directors should function as a part of the whole.  Issues should be brought 
to the attention of the Board as a whole, rather than to individual members selectively. A 
majority of the Board shall not directly, or indirectly through intermediaries, discuss 
matters that may come before the Board, unless such activity occurs during a meeting 
scheduled and noticed pursuant to the Ralph M. Brown Act. 

Deleted: .
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4010.24 Directors are responsible for monitoring the District's progress in attaining 
its goals and objectives, while pursuing its mission. 
 
 
Adopted August 19, 1999 
Revised August 14, 2014 
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POLICY TITLE:  ATTENDANCE AT MEETINGS 
POLICY NUMBER:  4020 
 
4020.10 Members of the Board of Directors shall attend all regular and special 
meetings of the Board unless there is good cause for absence. 
 
4020.20 A vacancy shall occur if any member ceases to discharge the duty of his/her 
office for the period of three (3) consecutive months except as authorized  by the Board 
of Directors. 
 
 
Adopted August 19, 1999 
Revised August 18, 2014 
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POLICY TITLE:  REMUNERATION AND REIMBURSEMENT 
POLICY NUMBER:  4030 
 
4030.10 Members of the Board of Directors shall receive a per meeting stipend, the 
amount of which shall be established by ordinance or resolution by the Board.  
 
4030.20 Members of the Board of Directors shall be reimbursed for all legitimate 
expenses incurred in attending any meetings or in making any trips on official business 
of the Board when so authorized in accordance with Policy No. 4090.  
 
4030.30 Reimbursement for the cost of the use of a Director's vehicle shall be on the 
basis of total miles driven and at the rate specified in the Internal Revenue Service 
Guidelines in effect at the time of the vehicle usage. 
 
4030.40 Elected Board members may receive a stipend for services not to exceed 
one hundred dollars ($100) for each day of service not to exceed compensation for more 
than six (6) days of services in a month. 
 
4030.50 For the purposes of Policy No. 4030.40, "day of service" includes only 
activities listed  Policy No. 4090.100,(A) through (E). 
 
4030.60 Board committees may call a meeting as the need arises, but must receive 
subsequent approval of the Board of Directors to qualify as a day of service. 
 
4030.70 The Board of Directors may approve all meetings that may qualify as a day 
of service at its regular meeting each month. 
 
4030.80 Directors shall provide a written report to the Board of Directors regarding 
the members’ participation at the next Board of Directors’ meeting following the 
Committee meeting. 
 
4030.90 Special and regular meetings of the Board of Directors do not require 
approval by the Board of Directors. 
 
  
Adopted August 19, 1999 
Revised August 18, 2014 
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POLICY TITLE:  BOARD PRESIDENT 
POLICY NUMBER:  4040 
 
 
4040.10 The President of the Board of Directors shall serve as chairperson at all 
Board meetings.  He/she shall have the same rights as the other members of the Board 
in voting, introducing motions, resolutions and ordinances, and any discussion of 
questions that follow said actions.  Duties include, but are not limited to, preparing 
agendas, signing checks and signing resolutions. 
 
4040.20 In the absence of the President, the Vice President of the Board of Directors 
shall serve as chairperson over all meetings of the Board.  If the President and Vice 
President of the Board are both absent, the remaining members present shall select one 
of those present to act as chairperson of the meeting. 
 
 
Adopted August 19, 1999 
Revised August 18, 2014 
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POLICY TITLE:  MEMBERS OF THE BOARD OF DIRECTORS 
POLICY NUMBER:  4050 
 
4050.10 Directors shall thoroughly prepare themselves to discuss agenda items at 
meetings of the Board of Directors.  Information may be requested from staff before 
meetings.  Directors shall not copy other Board members on any such requests or forward 
copies of records or emails they receive to other Board members. 
 

4050.10.1 Information that is requested before meetings shall be distributed 
only through the General Manager, and each Director will receive all information 
being distributed. Any writing that is a public record that is maintained by the 
District or otherwise distributed to members of the Board may be subject to 
disclosure under the requirements of the California Public Records Act. 
(Government Code § Section 54957.5.) 

 
4050.20 In taking official actions of the District, Directors shall follow a clear 
procedural process, such as the Rosenthal Rules of Order.  Any failure to strictly observe 
procedural guidelines shall not affect the jurisdiction of, or invalidate any action taken by 
the Board. 
  

  
 
4050.30 Directors shall at all times conduct themselves with courtesy to each other, 
to staff and to members of the audience present at Board meetings. 
 
4050.40 Directors shall defer to the President for conduct of meetings of the Board, 
but shall be free to question and discuss items on the agenda.  All comments should be 
brief and confined to the matter being discussed by the Board. 
 
4050.50 At the meeting during which an item is being discussed, Directors may 
request for inclusion into minutes, brief comments pertinent to an agenda item. If desired, 
this may include a position on an abstaining or dissenting vote. 
 
4050.60 Directors shall abstain from participating in consideration on any item 
involving a personal or financial conflict of interest.  Unless such a conflict of interest 
exists, Directors should not abstain from the Board's decision-making responsibilities. 
 
4050.70 Requests by individual Directors for substantive information and/or 
research from District staff will be channeled through the General Manager. 
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Adopted August 19, 1999 
Revised August 18, 2014 
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POLICY TITLE:  COMMITTEES OF THE BOARD OF DIRECTORS 
POLICY NUMBER:  4060 
 
4060.10 The President shall appoint such ad hoc committees as may be deemed 
necessary or advisable by the Board.  The duties of the ad hoc committees shall be 
outlined at the time of appointment, and the committee shall be considered dissolved 
when its final report has been made. 
 
4060.20 The following shall be standing committees of the Board: 
 

4060.20.1  Parks & Planning Committee, 
 
4060.20.2  Recreation and Volunteer Committee, 
 
4060.20.3   Administration and Finance Committee. 
 
4060.20.4 Franchise Committee 
 
4060.20.5 Compliance & Design Review Committee 
 

4060.30 The Board President shall appoint and publicly announce the members of 
the standing committees for the ensuing year no later than the Board's regular meeting 
in January. 
 
4060.40 The Board's standing committees may be assigned to review District 
functions, activities, and/or operations pertaining to their designated concerns, as 
specified below.  Said assignment may be made by the Board President, a majority vote 
of the Board, or on their own initiative.  Any recommendations resulting from said review 
should be submitted to the Board via a written or oral report.  The committees shall meet 
as needed. 
 

4060.40.1 All committee meetings shall conform to applicable open meeting 
laws. 

 
4060.50 The Board's standing Parks & Planning Committee shall be concerned with 
the formulation of plans and policies for arranging, realizing, and/or recommending the 
acquisition, design, and development of District parks and facilities.   
 
4060.60 The Board's standing Recreation and Volunteer Committee shall be 
concerned with the development, implementation and marketing of recreation programs, 

40



 
 

EL DORADO HILLS COMMUNITY SERVICES DISTRICT 
* POLICY GUIDE SERIES 4000-BOARD MEMBERS* 

  
 

{CW068973.2}  

including customer service, policies, procedures, staffing, budget and community group 
relations. The committee shall recommend polices on the District’s overall volunteer 
program and projects. 
 
4060.70 The Board's standing Administration and Finance Committee shall be 
concerned with the functions, activities, operations, compensation and welfare of District 
staff, as well as the financial management of the District, including the preparation of an 
annual budget and major expenditures, and an annual independent audit. 
 
4060.80 The Board’s standing Franchise Committee has a responsibility to oversee 
and provide recommendations for the District’s franchise and major lease agreements. 
 
4060.90 The Board’s standing Compliance & Design Review Committee is 
concerned with oversight of CC&Rs, review and recommendations for architectural 
review appeals, and other functions related to compliance & design review. 
 
Adopted August 19, 1999 
Revised August 18, 2014 
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POLICY TITLE:  BASIS OF AUTHORITY 
POLICY NUMBER:  4070 
 
 
4070.10 The Board of Directors is the unit of authority within the District.  Apart from 
his/her normal function as a part of this unit, Directors, with the exception of the Board 
President where expressly indicated within these policies,  have no individual authority to 
act on behalf of the District.  As individuals, Directors may not commit the District to any 
policy, act or expenditure 
 
4070.20 Directors do not represent any fractional segment of the community, but 
are, rather, a part of the body, which represents and acts for the community as a whole. 
 
 
Adopted August 19, 1999 
Revised August 18, 2014 
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POLICY TITLE:  MEMBERSHIP IN ASSOCIATIONS 
POLICY NUMBER:  4080 
 
 
4080.10 The Board of Directors shall ordinarily hold membership in and attend 
meetings of such national, state, and local associations as may exist which have 
applicability to the functions of the District, and shall look upon such memberships as an 
opportunity for in-service training. 
 
4080.20 The District Board members interested in serving on the boards of 
committees of such associations shall be encouraged to do so.  Expenses for such activity 
may be reimbursed pursuant to Policy Number 4090 and Government Code Section 
61047, but such expenses must be approved in advance by the Board. 
 

 
Adopted August 19, 1999 
Revised August 18, 2014 
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POLICY  TITLE:  TRAINING, EDUCATION AND CONFERENCES 
POLICY  NUMBER: 4090 
 
4090.10  Members of the Board of Directors are encouraged to attend educational 
conferences and professional meetings when the purpose of such activities is to improve 
District operation.  Funding for such will be approved in the annual budget. 
 
4090.20 The District shall use the Internal Revenue Service’s rates for 
reimbursement of travel, meals, lodging, and other actual and necessary expenses as 
established in IRS Publication 463 or any successor publication. 
 
4090.30 All expenses, which do not fall within the adopted travel reimbursement 
policy or the Internal Revenue Service reimbursable rates, shall be approved before the 
expense is incurred by the Board of Directors at a public meeting.  No reimbursement or 
stipend will be made if a meeting or event is not approved in advance by the Board.  If a 
meeting or event has been approved by the Board, no further approval is necessary to 
authorize a Director to attend a meeting or event in the place of a Director that is unable 
to attend.  
 
4090.40 Lodging costs shall not exceed the maximum group rate published by the 
conference or activity sponsor. 
 
4090.50 Directors shall use government and group rates offered by a provider of 
transportation or lodging services for travel and lodging when available. 
 
4090.60 The District shall provide expense report forms to be filed by Directors for 
reimbursement for actual and necessary expenses incurred on behalf of the local agency 
in the performance of official duties. 
 
4090.70 Directors shall submit expense reports within thirty (30) days and the 
receipts documenting each expense shall accompany the reports. 
 
4090.80 Directors shall provide brief written reports on meetings attended at the 
expense of the District at the next regular meeting of the Board. 
 
4090.90 Members of the Board may waive any or all of the payments permitted by 
this resolution. 
 
4090.100 Activities for which Directors are eligible for reimbursement include: 
 

A. A District meeting conducted pursuant to the Ralph M. Brown Act 
(Government Code §§ 54950, 61047); 
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B. Representation at a public event provided that the Board of Directors has 

previously approved the member’s representation at a Board of Directors' 
meeting and that the member delivers a written report to the Board of 
Directors regarding the member's representation at the next Board of 
Directors’ meeting following the public event (Government Code § 61047); 

 
C. Representation of the District at a public meeting or public hearing 

conducted by another public agency provided the Board has previously 
approved the member’s representation and that the member delivers a 
written report to the Board regarding the member’s representation at the 
next Board meeting following the public meeting or public hearing 
(Government Code § 61047); 

 
D. Representation of the District at a meeting of a public benefit nonprofit 

corporation on whose board the District has membership, provided that the 
Board of Directors has previously approved the member’s representation at 
a Board of Directors’ meeting and the member delivers a written report to 
the Board of Directors regarding the member’s representation at the next 
Board of Directors’ meeting following the corporation’s meeting 
(Government Code § 61047); 

 
E. Participation in a training program on a topic that is directly related to the 

District, provided that the Board of Directors has previously approved the 
member’s participation at a Board of Directors’ meeting and the member 
delivers a written report to the Board of Directors regarding the member’s 
participation at the next Board of Directors’ meeting following the training 
program. (Government Code § 61047). 

 
4090.110 A Director shall not attend a conference or training event for which there is 
an expense to the District if it occurs after they have announced their pending resignation, 
or if it occurs after an election in which it has been determined that they will not retain 
their seat on the Board.  A Director shall not attend a conference or training event when 
it is apparent that there is no significant benefit to the District.  Activities for which Directors 
are not eligible for reimbursement include: 

 
a. Political activities, 
b. Other meetings or events for which a Director has not received prior 

approval by the Board. 
 
Adopted August 19, 1999  
Revised August 18, 2014 
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POLICY  TITLE:  TABLET POLICY 
POLICY  NUMBER: 4095 
 
4095.10 Purpose 
 
Use of a tablet computer (“tablet”) will assist El Dorado Hills Community Services 
District ("District") Board Members in the efficient performance of their duties as Board 
Members. Consistent with the District’s Sustainability Policy, the use of the tablet will 
also reduce paper and photocopying costs. This Policy is adopted by the Board and 
constitutes its mutual statement of what are, and are not, appropriate uses for this 
important technology tool and its care and maintenance. 
 
This Policy does not attempt to cover every situation that may arise in connection with 
the use of the tablet. The Board acknowledges that the tablets are only to be used to 
conduct District business, and that a Board Member’s use of the tablet for personal 
matters is prohibited. The District will no longer provide paper meeting packets to the 
Board Member if the Board Member chooses to accept a tablet. One hard copy of the 
paper meeting packet will still be available at every District Board meeting. Qualifying 
productivity applications may be installed and used for processing District e- mail, file 
management (such as Dropbox), and documents (such as PDF Expert).  
 
4095.020 Receipt of Tablet 
 
IT Management will issue each Board Member a tablet and charger along with a cover 
or case/keyboard, stylus and adapter(s).  Any additional tablet accessories will be 
reviewed and approved by the Board of Directors. Board Members must utilize a District 
issued email account.  Applications for e-mail, file management and document 
processing will be installed by IT Management on the tablet and shall be used to send 
Board Members official District documents, including, but not limited to, Board agendas, 
staff reports, and meeting packets. Board Members may also use the tablet to send e-
mails relating to District business. 
 
4095.030 Care of Tablets 
 
Each Board Member is responsible for the general care of the tablet that he or she has 
been issued. Tablets must remain free of any writing, drawing, stickers or labels that are 
not the property of the District. Only a clean, soft cloth should be used to clean the 
screen. Tablets that malfunction or are damaged must be reported to IT Management. 
The District will be responsible for all repairs.  
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4095.040 Software on Tablets 
 
The software and applications installed by the District must remain on the tablets in 
usable condition and be readily accessible at all times. From time to time, the District 
may add or upgrade software applications for use by the Board such that Board 
Members may be required to check in their tablets with IT Management for periodic 
updates and synching. Board Members should report any malfunction in software and 
applications to IT Management. Any software, e-mail messages or files downloaded via 
the Internet into the District systems become the property of the District and may only 
be used in ways that are consistent with applicable licenses, trademarks or copyrights, 
and the District's record retention policy.  If technical difficulties occur or illegal software 
is discovered, the tablet computers will be remotely wiped clean and restored to factory 
default. The District does not accept responsibility for the loss of any software, 
electronic content or documents deleted due to a remote wipe and restore. 
 
4095.050 Acceptable Use 
 
The tablets, Internet and e-mail access provided are tools for conducting District 
business. Thus, Board Members’ use of such tools will be solely for District business 
related purposes. All of the District's computer systems, including the tablets, are 
considered to be public property. All documents, files and e-mail messages created, 
received, stored in, or sent from any District tablet are considered public records, 
subject to disclosure to the public pursuant to the California Public Records Act (with 
only limited exceptions), and are considered the property of the District. 
 
The tablet and all data and applications contained on the tablet are intended for District 
business and are the property of the District, regardless of the content and including any 
personal communications or personal data. As a result, Board Members should be 
aware, and by signing this Policy and accepting a District tablet agree, that they 
understand the tablet and all data and applications contained on the tablet are not 
private or confidential. The Board Members should have no expectation of privacy with 
respect to any use of the tablet or the applications installed on the tablet. 
 
Board Members shall not use the tablets in any way as to violate federal, state, or local 
laws, including but not limited to, the public meeting requirements of the Brown Act.  
Board Members shall not use the tablets in any way that would violate a District Policy 
that applies to the Board and/or to Board Members. 
 
Board Members shall not use the tablets for personal business or any other purpose not 
related to District business. 
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Board Members shall not use the tablets to deliberately propagate any virus or other 
hostile computer program or file, to disable or overload any computer system or 
network, or to circumvent any system intended to protect the privacy or security of 
another user. 
 
4095.060 Return of Tablets 
 
Board Members shall return their tablet to the General Manager when the Board 
Member’s term and service on the Board has ended. Upon return of the tablet to the 
District and following the preparation of any appropriate backup files, the tablet will be 
wiped clean of any and all information at the end of a Board Members term and service. 
 
4095.070 Compliance with Policy 
 
The District reserves the right to inspect any and all files stored on tablets that are the 
property of the District in order to ensure compliance with this Policy. Board Members 
do not have any personal privacy right in any matter created, received, stored in, or sent 
from any District issued tablet.  Non-compliance with District policy will result in loss of 
equipment use privileges.  
 
 
Adopted 04/13/2017 
Revised  06/2017 
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POLICY TITLE:  BOARD MEETINGS 
POLICY NUMBER:  5010 
 
5010.10 Regular meetings of the Board of Directors shall be held on the second 
Thursday of each calendar month at 6:30 p.m. in the Pavilion at 1021 Harvard Way.  The 
date, time and place of regular Board meetings shall be reconsidered annually by the 
Board.  (See Policy No. 5010.60.) 

 
5010.20 Special meetings (non-emergency) of the Board of Directors may be called 
by the Board President, or majority of the members of the Board in accordance with the 
Ralph M. Brown Act. 

 
5010.20.1 All Directors, the General Manager and District Counsel shall be 
notified of the special Board meeting and the purpose or purposes for which it is 
called.  When it is not due to an emergency situation, said notification of the 
special Board meeting shall be in writing and delivered to them at least twenty-
four (24) hours prior to the meeting. 

 
5010.20.2 Pursuant to Government Code Section 54956, newspapers of 
general circulation in the District, radio and television stations, and organizations 
and property owners, who have requested notice of special meetings shall be 
notified of the special meeting at least twenty-four (24) hours before the time of 
the meeting specified in the notice.  Notice shall also be posted on the District's 
website at least twenty-four (24) hours prior to the time of the meeting specified 
in the notice. 

 
5010.20.3 An agenda shall be prepared as specified for regular Board meetings 
in Policy No. 5020 and shall be delivered with the notice of the special meeting 
to those specified in Policy No. 5010.20.2 above. 

 
5010.20.4 Only those items of business listed in the request for the special 
meeting shall be considered by the Board at the special meeting. 
 
5010.20.5   No special meeting may be called regarding the salary or benefits of 
a District executive or Director. However, special meetings may be called to 
discuss the District's budget. 

 
5010.30 Special Meetings (emergency).  In the event of an emergency situation 
involving matters upon which prompt action is necessary due to the disruption or 
threatened disruption of public facilities, the Board of Directors may hold an emergency 
special meeting without complying with the twenty-four (24) hour notice required in Policy 
No. 5010.20.1 above.  An emergency situation means a crippling disaster which severely 
impairs public health, safety, or both, as determined by the General Manager, Board 
President or Vice President in the President's absence. 
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5010.30.1 Pursuant to Government Code Section 54956.5, newspapers of 
general circulation in the District, radio and television stations which have 
requested notice of special meetings shall be notified by at least  one (1) hour 
prior to the emergency special meeting, or in the case of a dire emergency, at or 
near the time the Directors are notified of the emergency special meeting.  In the 
event that telephone services are not functioning, the notice requirement of one 
(1) hour is waived, but the General Manager, or his/her designee, shall notify 
such newspapers, radio stations or television stations of the fact of the holding 
of the emergency special meeting, and of any action taken by the Board, as soon 
after the meeting as possible. 

 
5010.30.2 A closed session may be held during an emergency special meeting 
under Government Code Section 54957 if agreed to by a two-thirds (2/3) vote of 
the members of the Board, or, if less than two-thirds (2/3) of the members are 
present, by a unanimous vote of the members present.  All other rules governing 
special meetings shall be observed with the exception of the twenty-four (24) 
hour notice. The minutes of the emergency special meeting, a list of persons the 
General Manager or designee notified or attempted to notify, a copy of the roll 
call vote(s), and any actions taken at such meeting shall be posted for a minimum 
of ten (10) days in a public place at the District office as soon after the meeting 
as possible. 

 
5010.40 Adjourned Meetings.  A majority vote by the Board of Directors may 
terminate any Board meeting at any place in the agenda to any time and place specified 
in the order of adjournment, except that if no Directors are present at any regular or 
adjourned regular meeting, the General Manager may declare the meeting adjourned to 
a stated time and place, and he/she shall cause a written notice of adjournment to be 
given to those specified in Policy No. 5010.20.2 above. Within twenty-four (24) hours after 
adjournment, a copy of the order or notice of adjournment shall also be conspicuously 
posted on or near the door of the place where the adjourned meeting was held.   
 
5010.50 Closed Session.  Closed sessions must be expressly authorized by specific 
statutory provisions in the Government Code.  If a proper closed session is convened, the 
public must be excluded from the meeting to allow for exchange of confidential 
information.  Confidential information obtained during a closed session cannot be 
disclosed out of the closed session unless disclosure is authorized by the Board.  The 
Board may adjourn to closed session for any authorized purpose under law, including the 
following examples: 
 

5010.50.1 Public Security Exception.  To discuss with the Governor, Attorney 
General, district attorney, agency counsel, sheriff, or chief of police, or their 
respective deputies, or a security consultant or a security operations manager, 
matters posing a threat to the security of public buildings, a threat to the security 
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of essential public services, including water, drinking water, wastewater 
treatment, natural gas service, and electric service, or a threat to the public's right 
of access to public services or public facilities. 
 
5010.50.2 Personnel Exception.  To consider the appointment, employment, 
evaluation of performance, discipline, or dismissal of a public employee or to 
hear complaints or charges brought against the employee by another person or 
employee unless the employee requests a public session, where the employee 
is given written notice of his or her right to have the complaints or charges heard 
in an open session rather than a closed session, and which notice is delivered to 
the employee personally or by mail at least twenty-four (24) hours before the time 
for holding the session. 
 
5010.50.3 Pending and Potential Litigation Exception.  To discuss existing 
litigation, litigation threatened against the District, or initiation of litigation by the 
District. 
 
5010.50.4 Real Property Negotiations Exception.  To discuss with its 
negotiator the purchase, sale, exchange, or lease of real property by or for the 
District. 
 
5010.50.5 Labor Negotiations Exception. To instruct its bargaining 
representatives on employee salaries and fringe benefits for both union and non-
union employees, including available funds and funding priorities, provided that 
it identifies such representatives in open session. 

 
5010.60 Election of President and Vice President of the Board.  Election shall be 
held at the regular meeting in December.  The Board will elect a President and Vice 
President from among its members to serve during the coming calendar year.  The 
General Manager will act as the Board's Secretary and Treasurer. 

 
5010.70 The President and the General Manager shall insure that appropriate 
information is available for the audience at meetings of the Board of Directors, and that 
facilities for said meetings are functional and appropriate. 

 
Adopted August 19, 1999 
Revised August 18, 2014  
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POLICY TITLE:  BOARD MEETING AGENDA 
POLICY NUMBER:  5020 

 
 

5020.10 The General Manager, in cooperation with the Board President, shall 
prepare an agenda for each regular and special meeting of the Board of Directors.  Any 
Director may call the General Manager and request any item be placed on the agenda no 
later than 5:00 o'clock p.m. ten (10) days prior to the regular meeting date and five (5) 
days prior to the special meeting date.  Unless three (3) or more Directors request the 
same item be placed on the agenda or there is a successful majority vote by the Board in 
an open meeting to agendize a particular item, the General Manager and the Board 
President shall retain the discretion to determine whether an item will be placed on the 
agenda.  If the General Manager and/or the Board President do not agendize a requested 
item, the General Manager and/or Board President must notify the requesting Director of 
the decision not to agendize the item.  
 

5020.10.1 The General Manager and Board President shall initially determine 
the order in which agenda items shall be considered for discussion and/or action 
by the Board.  The first action item on each agenda shall be the approval of the 
agenda. 

 
5020.20 Any member of the public may request that a matter directly related to 
District business be placed on the agenda of a regularly scheduled meeting of the Board 
of Directors, subject to the following conditions: 
 

5020.20.1 The request must be in writing and submitted to the General 
Manager or other responsible managing employee together with supporting 
documents and information ten (10) days prior to the meeting.  
 
5020.20.2 The General Manager shall determine whether the public request is 
or is not a "matter directly related to District business." 

 
5020.30 This policy does not prevent the Board from taking testimony at regular 
meetings of the Board on matters which are not on the agenda, which a member of the 
public may wish to bring before the Board.  However, the Board shall not discuss or take 
action on such matters at that meeting. 
 
5020.40 At least seventy-two (72) hours prior to the time of all regular Board and 
standing committee meetings, an agenda, which includes, but is not limited to, all matters 
on which there may be discussion and/or action by the Board, shall be posted for public 
review at the District office and on the District's website. The agenda shall include 
information on how persons with disabilities may request accommodations to participate 
in the public meeting. Persons with disabilities may also request alternative formats of the 
agenda. 
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5020.40.1 The agenda for a special meeting shall be posted at least twenty-four 
(24) hours before the meeting in the same location. The agenda shall be posted 
in accordance with Policy Number 5010.20.2. 
 
5020.40.2 Pursuant to Government Code Section 54957.5, all agendas shall 
have the following language added:  “Any writing that is a public record subject 
to disclosure and is distributed to all or a majority of the Board of Directors less 
than 72 hours before a meeting shall be available for immediate public inspection 
in the District Office, 1021 Harvard Way, El Dorado Hills.  Public records subject 
to disclosure that are distributed during the meeting shall be made available to 
review at the meeting.” 

 
Adopted August 19, 1999 
Revised August 18, 2014  
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POLICY TITLE:  BOARD MEETING CONDUCT 
POLICY NUMBER:  5030 
 

 
5030.10 Meetings of the Board of Directors shall be conducted by the President in a 
manner consistent with the policies of the District.  The latest edition of Robert's Rules of 
Order, Newly Revised shall also be used as a general guideline for meeting protocol.  
District policies shall prevail whenever they are in conflict with Robert's Rules of Order, 
Newly Revised. 

 
5030.20 All Board meetings shall commence at the time stated on the agenda and 
shall be guided by same. 
 
5030.30  The Board of Directors may place limitations on the total time to be devoted 
to a public request issue at any meeting, and may limit the time allowed for any one 
person to speak on the issue at the meeting. 
 
5030.40 The conduct of meetings shall, to the fullest possible extent, enable 
Directors to conduct the business of the District.  As such, the following guidelines should 
be substantially followed, to the extent practicable, depending on the circumstances 
surrounding each meeting: 
 

5030.40.1  After the “Call to Order, Pledge of Allegiance, Roll Call, and Approval 
of Agenda,” the Board will act on the “Consent Agenda;” approving these items 
with one motion unless any are requested to be pulled from Consent by a Board 
member. In this case, each item pulled will be discussed and voted upon 
separately. 
 
5030.40.2 Each regular agenda item shall then be taken in agenda order unless 
the order is altered by the Board President. A brief report from the General 
Manager or other designated staff will be given. 
 
5030.40.3 After hearing the staff report, the Board may ask questions of staff, 
discuss the issues involved, and comment on the issues. These deliberations 
shall be guided by the President. 
 
5030.40.4 After Board deliberations are concluded or prior to Board 
deliberations, the President shall ask the audience for public comment prior to 
calling for a vote. 
 
5030.40.5 After public comment, the Board shall vote on the matter before them 
and proceed to the next agenda item. 
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5030.41 The conduct of meetings shall, to the fullest possible extent, enable 
Directors to: 

 
5030.41.1 Consider problems to be solved, weigh evidence related thereto, and 
make wise decisions intended to solve the problems; and 
 
5030.41.2 Receive, consider and take any needed action with respect to reports 
of accomplishment of District operations. 

 
5030.50 Provisions for permitting any individual or group to address the Board 
concerning any item on the agenda of a special meeting, or to address the Board at a 
regular meeting on any subject that lies within the jurisdiction of the Board of Directors, 
shall be as follows: 

 
5030.50.1 Subject to alteration by a majority of the Board present or the Board 
President, three (3) minutes may be allotted to each speaker and a maximum of  
twenty (20) minute comment period per each subject matter.  The Board and 
Board President shall have the authority to modify the maximum time for public 
comment period, when necessary.  The General Manager and/or District staff 
will be responsible for monitoring the time each speaker has been allotted. 
 
5030.50.2 No boisterous or disruptive conduct shall be permitted at any Board 
meeting.  Persistence in boisterous or disruptive conduct shall be grounds for 
summary termination by the President, of that person’s privilege of address to 
the Board, and the President may take such action in accordance with the Ralph 
M. Brown Act.  

 
5030.60 Willful disruption of any of the meetings of the Board of Directors shall not 
be permitted.  If the President finds that there is in fact willful disruption of any meeting of 
the Board so as to render the orderly conduct of such meetings unfeasible and order 
cannot be restored by the removal of individuals that are willfully interrupting the meeting, 
he/she may order the room cleared and subsequently conduct the Board's business 
without the audience present. Representatives of the press or other news media, except 
those participating in the disturbance, shall be allowed to remain present.  
 

5030.60.1 In such an event, only matters appearing on the agenda may be 
considered in such a session. 
 
5030.60.2 After clearing the room, the President may permit those persons 
who, in his/her opinion, were not responsible for the willful disruption to re-enter 
the meeting room. 

 
Adopted August 19, 1999 
Revised August 18, 2014  
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POLICY TITLE:  BOARD ACTIONS AND DECISIONS 

POLICY NUMBER:  5040 
 

5040.10 Actions by the Board of Directors include, but are not limited to, the 
following: 

 
5040.10.1 Adoption, rejection, revision or amendment of regulations or  
policies; 

 
5040.10.2 Adoption, rejection, revision or amendment of a resolution; 
 
5040.10.3 Adoption, rejection, revision or amendment of an ordinance; 
 
5040.10.4 Approval, rejection, revision or amendment of any contract or expen-
diture; 
 
5040.10.5 Approval, rejection, revision or amendment of any proposal which 
commits District funds or facilities, including employment and dismissal of 
personnel; and 
 
5040.10.6 Approval or disapproval of matters which require or may require the 
District or its employees to take action and/or provide services. 

 
5040.20 Action can only be taken by the vote of the majority of the Board of Directors.  
Three (3) Directors represent a quorum for the conduct of business.  Unless otherwise 
provided by statute or ordinance, an affirmative vote of at least three (3) Directors is 
required for the Board to take action 

 
5040.20.1      A member abstaining in a vote is considered as absent for that vote. 
 
5040.20.2     Example.  If three (3) of five (5) Directors are present at a meeting, 
a quorum exists and business can be conducted.  However, if one (1) Director 
abstains on a particular action and the other two (2) cast "aye" votes, no action is 
taken because a "majority of the Board" did not vote in favor of the action. 
  
5040.20.3     Example.  If an action is proposed requiring a two-thirds (2/3) vote 
and two (2) Directors abstain, the proposed action cannot be approved because 
four (4) of the five (5) Directors would have to vote in favor of the action.   
 
5040.20.4    Example.  If a vacancy exists on the Board and a vote is taken to 
appoint an individual to fill said vacancy, three (3) Directors must vote in favor of 
the appointment for it to be approved.  If two (2) of the four (4) Directors present 
abstain, the appointment is not approved. 

Deleted: ¶
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5040.30 The Board may give directions which are not formal action.  Such directions 
do not require formal procedural process.  Such directions include the Board's directives 
and instructions to the General Manager. 

 
5040.30.1 The President shall determine by consensus a Board directive and 
shall state it for clarification.  Should any two Directors challenge the statement 
of the President, a voice vote may be requested.   
 
5040.30.2 A formal motion may be made to place a disputed directive on a 
future agenda for Board consideration, or to take some other action (such as 
refer the matter to the General Manager for review and recommendation, etc.). 
 
5040.30.3 Informal action by the Board is still Board action and shall only occur 
regarding matters that appear on the agenda for the Board meeting during which 
said informal action is taken.  

 
 
Adopted August 19, 1999 
Revised August 18, 2014  
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POLICY TITLE:  REVIEW OF ADMINISTRATIVE DECISIONS 
POLICY NUMBER:  5050 
 

 
5050.10 The provisions of Section 1094.6 of the Code of Civil Procedure of the State 
of California shall be applicable to judicial review of all administrative decisions of the 
Board of Directors pursuant to the provisions of Section 1094.5 of said code.  The 
provisions of Section 1094.6 shall prevail over any conflicting provision and any otherwise 
applicable law, rule, policy or regulation of the District, affecting the subject matter of an 
appeal. 
 
5050.20 This policy affects those administrative decisions rendered by the Board of 
Directors governing acts of the District, in the conduct of the District's operations and 
those affecting personnel operating policies. 
 
5050.30 The purpose of this policy is to insure efficient administration of the District, 
and the expeditious review of decisions rendered by the Board of Directors. 

 
Adopted August 19, 1999 
Revised August 18, 2014 
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POLICY TITLE:  MINUTES OF BOARD MEETINGS 
POLICY NUMBER:  5060 

 
 

5060.10 The Secretary of the Board of Directors shall keep minutes of all regular and 
special meetings of the Board. 
 

5060.10.1 Copies of said minutes shall be made for distribution to Directors with 
the agenda for the next regular Board meeting, at which time the Board will 
consider approving the minutes as presented or with modifications.   

 
5060.20 A video and/or audio tape recording of any meeting of the Board of Directors 
may be made at the request of the Secretary, General Manager or any Director when 
such request is approved by a majority of the whole Board. This policy does not affect the 
ability of persons attending open and public meetings from recording the meetings, 
provided such activity conforms to Government Code Section 54953.5.  

 
5060.20.1 The President will announce the fact that a recording is being made 
at the beginning of the meeting, and the recording device shall be placed in plain 
view of all present, so far as is possible. 

 
5060.30 Motions, resolutions or ordinances shall be recorded as having passed or 
failed, and individual votes will be recorded unless the action was unanimous.   

 
5060.30.1 All resolutions and ordinances adopted by the Board shall be 
numbered consecutively starting new at the beginning of each calendar year. 

 
5060.40 The minutes of Board meetings shall be maintained as hereinafter outlined: 

 
5060.40.1 Date, place and type of each meeting; 
 
5060.40.2 Directors present and absent by name; 
 
5060.40.3 Call to order; 
 
5060.40.4 Arrival of tardy Directors by name; 
 
5060.40.5 Names of Directors absent during any agenda item upon which 
action was taken; 
 
5060.40.6 Pre-adjournment departure of Directors by name, or if absence takes 
place when any agenda items are acted upon; 
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5060.40.7 Time of meeting’s adjournment; 
 
5060.40.8 Record of written notice of special meetings; 
 
5060.40.9 Record of items to be considered at special meetings; 
 
5060.40.10 Board actions; 
 
5060.40.11 Approval or amended approval of the minutes of preceding 
meetings; 
 
5060.40.12 Information as to each subject of the Board's deliberation; 
 
5060.40.13 Information as to each subject including the roll call record of the vote 
on a motion, if not unanimous; 
 
5060.40.14 All Board resolutions and ordinances in complete context, numbered 
serially for each fiscal year; 
 
5060.40.15 A record of all contracts entered into; 
 
5060.40.16 A record of all bid procedures, including calls for bids authorized, bids 
received and other action taken; 
 
5060.40.17 A record by number of all warrants approved for payment; 
 
5060.40.18 Adoption of the annual budget; 
 
5060.40.19 Financial reports, including collections received and deposited, and 
sales of District property shall be presented to the Board every month; 
 
5060.40.20 A record of all important correspondence; 
 
5060.40.21 A record of the General Manager's report to the Board; 
 
5060.40.22 Approval of all policies and Board-adopted regulations; and 
 
 
 
 
 

60



 
EL DORADO HILLS COMMUNITY SERVICES DISTRICT 

* POLICY GUIDE SERIES 5000-BOARD MEETINGS* 
 
 
 

{CW068980.2}  
 
 

5060.40.23 A record of all visitors and delegations appearing before the Board.  
However, in accordance with the Ralph M. Brown Act, a member of the public shall 
not be required, as a condition to attendance, to register his or her name or to 
provide any other information. 

 
Adopted August 19, 1999 
Revised August 18, 2014  
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POLICY TITLE: RULES OF ORDER FOR BOARD AND COMMITTEE                                                           
MEETINGS 

POLICY NUMBER: 5070 
 

5070.10 General.  Action items shall be brought before and considered by the Board 
by motion in accordance with this policy.  These rules of order are intended to be informal 
and applied flexibly.  The Board prefers a flexible form of meeting and, therefore, does 
not conduct its meetings under formalized rules - Robert's Rules of Order, Newly Revised. 

 
5070.10.1   If a Director believes order is not being maintained or procedures are 
not adequate, then he/she should raise a point of order. Such does not require a 
second to the President.  If the ruling of the President is not satisfactory to the 
Director, then it may be appealed to the Board.  A majority of the Board will govern 
and determine the point of order. 

 
5070.20 Obtaining the Floor.  Any Director desiring to speak should address the 
President and, upon recognition by the President, may address the subject under 
discussion. 

 
5070.30 Motions.  Any Director, including the President, may make or second a 
motion.  A motion shall be brought and considered as follows: 

 
5070.30.1   A Director makes a motion; another Director seconds the motion; 
and the President states the motion. 

 
5070.30.2 Once the motion has been stated by the President, it is open to 
discussion and debate.  After the matter has been fully debated, and after the 
public in attendance has had an opportunity to comment, the President will call 
for the vote. 

 
5070.30.2.1 If the public in attendance has had an opportunity to 
comment on the proposed action, any Director may move to 
immediately bring the question being debated to a vote, suspending 
any further debate.  The motion must be made, seconded, and 
approved by a majority vote of the Board. 

 
5070.40 Secondary Motions.  Ordinarily, only one motion can be considered at a 
time and a motion must be disposed of before any other motions or business are 
considered.  There are a few exceptions to this general rule, though, where a secondary 
motion concerning the main motion may be made and considered before voting on the 
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main motion. 
 

5070.40.1 Motion to Amend.  A main motion may be amended before it is 
voted on, either by the consent of the Directors who moved and seconded, or by 
a new motion and second. 
 
5070.40.2 Motion to Table.  A main motion may be indefinitely tabled before it 
is voted on by motion made to table, which is then seconded and approved by a 
majority vote of the Board. 
 
5070.40.3 Motion to Postpone.  A main motion may be postponed to a certain 
time by a motion to postpone, which is then seconded and approved by a majority 
vote of the Board. 
 
5070.40.4 Motion to Refer to Committee.  A main motion may be referred to 
a Board committee for further study and recommendation by a motion to refer to 
committee, which is then seconded and approved by a majority vote of the Board. 
 
5070.40.5 Motion to Close Debate and Vote Immediately.  As provided in 
Policy No. 5070.30, any Director may move to close debate and immediately 
vote on a main motion. 
 
5070.40.6 Motion to Adjourn.  A meeting may be adjourned by motion made, 
seconded, and approved by a majority vote of the Board before voting on a main 
motion. 

 
5070.50 Decorum.  In accordance with Policy No. 5030.60 and Government Code 
Section 54957.9, the President may order the removal of persons willfully interrupting the 
meeting. 

 
5070.50.1 The President may also declare a short recess during any meeting. 

 
5070.60 Amendment of Rules of Order.  By motion made, seconded and approved 
by a majority vote, the Board may, at its discretion and at any meeting:  a) temporarily 
suspend these rules in whole or in part; b) amend these rules in whole or in part; or c) 
both. 
 

Adopted August 19, 1999 
Revised August 18, 2014   
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POLICY TITLE:  BOARD MEMBER VACANCY PROCEDURES 
POLICY NUMBER:  5080 
 
5080.10 Government Code Section 61000.  Members of the El Dorado Hills 
Community Services District Board of Directors are elected at large in a general election 
to serve a four (4) year term.  The Directors are divided into two classes and serve 
staggered terms. Should a Director change residency to outside the District boundaries, 
he or she is no longer eligible to hold office.  Additionally, a Director may resign from office 
for personal reasons upon giving written notice to the Board of Directors. In the event of 
a Director’s death (or permanent inability to complete his or her term of office due to poor 
health), the Board may declare his or her office vacant and initiate the following 
procedures as allowed by law. 

 
5080.20 Government Code Section 61042.  Notwithstanding any other provisions of 
law, a vacancy occurring in the office of an elected Director shall be filled pursuant to 
Government Code Section 1780. 

 
5080.20.1 Government Code Section 1780.  The remaining District Board 
members may fill the vacancy by appointment.  The person appointed shall hold 
office until the next District general election that is scheduled one hundred and 
thirty (130) or more days after the date the District Board is notified of the vacancy 
or the effective date of the vacancy, whichever is later, unless the term of office 
is to expire following the next general election and that election is scheduled one 
hundred and thirty (130) or more days after the date the District Board is notified 
of the vacancy or the effective date of the vacancy, whichever is later, in which 
event the person appointed to the vacancy shall fill the balance of the unexpired 
term of his or her predecessor.  Appointments shall be made within a period of 
sixty (60) days immediately subsequent to the date the District Board is notified 
of the vacancy or the effective date of such vacancy, whichever is later, and a 
notice of the vacancy shall be posted in three (3) or more conspicuous places in 
the District at least fifteen (15) days before the appointment is made. 

 
A. In lieu of making an appointment the remaining members of 
the Board may within sixty (60) days of vacancy call an election to fill 
the vacancy.  The election shall be held on the next available election 
date provided by the California Elections Code that is one hundred 
and thirty (130) or more days after the Board calls the election. 
 
B. If the vacancy is not filled by the District Board as specified or 
if the Board has not called for an election within sixty (60) days of the 
vacancy, the El Dorado County Board of Supervisors may fill the 
vacancy within ninety (90) days of the vacancy or may order the 
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District to call an election to fill the vacancy.  The election shall be 
held on the next established election date provided by the elections 
code that is one hundred and thirty (130) or more days after the call 
of the election. 
 
C. If within ninety (90) days of the date the District Board is 
notified of the vacancy or the effective date of the vacancy, 
whichever is later, the remaining members of the Board of Directors 
or the Board of Supervisors have not filled the vacancy and no 
election has been called for, the District shall call an election to fill 
the vacancy. 
 
D. Persons appointed to fill a vacancy shall hold office until the 
next District general election and, thereafter, until the person elected 
at such election to fill the vacancy has been qualified, but persons 
elected to fill a vacancy shall hold office for the unexpired balance of 
the term of office. 

 
5080.30 Qualifications.  Directors shall be registered electors residing within the 
boundaries of the District and shall be elected at large. (Government Code § 61040.) 
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5080.40 Appointment by Board.  Should the Board act to fill a vacancy by 
appointment, the following procedures shall be followed: 

 
A notice which meets the minimum requirements of Government Code Section 1780 shall 
be placed in a local newspaper of general circulation and posted in at least three (3) 
conspicuous locations within the District. 
 
Candidates who meet the eligibility requirements to serve on the Board of Directors shall 
submit a statement of qualifications along with an application and/or response to a 
questionnaire approved by the Board. 
 
The Board may establish an application deadline prior to the meeting where an 
appointment shall be determined, or accept applications for the vacancy up to and during 
the meeting at which the appointment is to be determined. 

 
The Board shall interview candidates in a properly-noticed public session of the Board of 
Directors prior to making selection.  Under the California Open Meeting Law, no member 
of the public - including candidates - may be required to leave the meeting during the 
interview and appointment process. 
 
The appointment shall be effective at a time and place determined by the Board of 
Directors, but no less than sixty (60) days after the effective date of the vacancy, and shall 
begin immediately upon taking the Oath of Office. 

 
5080.50 Powers and Duties of Appointee.  After filing his or her Oath of Office, any 
person elected or appointed to fill a vacancy possesses all the rights and powers and is 
subject to all the liabilities, duties and obligations of the office whose vacancy he or she 
fills. 
 
5080.60 Conflict of Interest Statement.  Both the Director leaving office, as well as 
the Director assuming office, shall complete the Form 700 Conflict of Interest Statement 
as required by state law. 

 
 Adopted March 3, 2000 

Revised August 18, 2014  
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 EL DORADO HILLS  
 COMMUNITY SERVICES DISTRICT 
 
AGENDA REPORT No. 5 
 
To: Administration and Finance Committee 
 
From: Kevin A. Loewen, General Manager 
 
Meeting Date: February 25, 2019 
 
Report Date: February 20, 2019 
 
Subject: New Commercial Purchasing Card Authorization 
                                                                  
 
Recommended Action:  Support new purchasing card agreement and resolution 
 
Background: The District handles many purchases with a credit card through US Bank. 
That purchasing card agreement provides approximately 1.3% in incentives for small 
purchases, while larger purchases either receive a reduced incentive (approximately 
0.75%) or are excluded from the incentive opportunity. The current annual incentive 
return is approximately $6,000.  
 
The California Special District’s Association (CSDA) and Umpqua Bank have 
collaborated to offer a commercial purchasing card that offers a minimum 1% incentive 
on all purchases, and has modern technological interfaces and portals beyond that 
offered by US Bank. The minimum 1% incentive has been as high as 1.1%, as the 
aggregate of all member purchases is utilized when accounting for the incentive 
opportunity. The enhanced features for mobile-electronic receipt collection, and for 
electronic review of statements, will be endeavored after implementation of the basic 
commercial purchasing card. 
 
Discussion:  Management has reviewed the opportunity of applying the 1% incentive to 
large purchases that could be made with a commercial card, and it appears as though 
there will be a greater incentive/rebate achieved. For instance, the District’s information 
technology contract would alone return more than $1,200 in incentive. There are several 
other large purchases that would be made with the CSDA Commercial Card, and new 
contracts/vendors will be asked to permit such transactions without tacking on fees to 
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El Dorado Hills Community Services District 
RE: CSDA Commercial Purchasing Card 
Date: February 25, 2019 
Page 2 of 2 
 
the purchase price.  
 
Management is seeking a transition to the CSDA Commercial Card. A participation 
resolution is required. 
  
Master Plan Strategic Recommendations:   
E.13 Practice fiscal responsibility in all acquisitions and expenditures. 
 
Fiscal Impact: Potential for increased incentive revenue. A report back on this will be 
made one year after implementation. 
 
Attachment:   
 

1. Resolution for participation in commercial purchasing card program 
2. Rebate Agreement 
3. Account Agreement 
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RESOLUTION NO. 2019-0X 
OF THE EL DORADO HILLS COMMUNITY SERVICES DISTRICT 

BOARD OF DIRECTORS AUTHORIZING AGREEMENT WITH UMPQUA BANK TO 
PARTICIPATE IN THE CSDA DISTRICT PURCHASING CARD PROGRAM 

 
 

WHEREAS, Credit cards and purchasing cards are mechanisms for purchasing goods and 

services for the convenience of the El Dorado Hills Community Services District and 

 

WHEREAS, the California Special Districts Association (CSDA) has negotiated with 

Umpqua Bank to provide a Purchasing Card Program for vendor payments, purchasing, 

travel or fleet transactions, and 

 

WHEREAS, the CSDA District Purchasing Card Program is available to members of the 

CSDA and the District is a member of the CSDA; and 

 

WHEREAS, the Program requires an application for credit approval, a resolution by the 

District Governing Board, and District policy and procedures regarding the use of the credit 

cards; and 

 

WHEREAS, the District has a Standard Practice of procedures for using credit cards as 

required by the Program, 

 

NOW THEREFORE BE IT RESOLVED, that the Governing Board of the El Dorado Hills 

Community Services District directs the following actions: 

 

a. Authorize participation with Umpqua Bank in the CSDA District Purchasing Card 

program 

b. Authorize the application to the Program for credit cards or purchasing cards; 

c. Authorize the Board President to execute any necessary agreements 

d. Authorize Kevin A. Loewen, General Manager, or designee to add new participants 

or cancel former employees. 
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El Dorado Hills Community Services District  
Resolution 2019-0X 
Date 

 
 

 
BE IT FURTHER RESOLVED, that this Resolution shall be effective ________ upon 

adoption. 

 

PASSED AND ADOPTED this 14th day of March 2019, by the following vote:  

 
AYES:     

NOES:     

ABSTAIN:     

ABSENT:     

EL DORADO HILLS COMMUNITY SERVICES DISTRICT 

 

____________________________________ 
Benjamin L. Paulsen, President 
Board of Directors 

 
 
ATTEST: 
 
 
____________________________________ 
Kevin A, Loewen, General Manager 
Secretary to the Board of Directors 
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CALIFORNIA SPECIAL DISTRICTS ASSOCIATION 

COMMERCIAL CARD 
REBATE AGREEMENT 

Rev 3.18 

   , referred to henceforth as “Company”, shall be eligible for rebates according to the rebate parameters 
set forth below. Annual sales volume will be calculated as eligible1 purchases less returns, credits, and cash advances. Rebates 
are net of all fraud and credit losses and, upon a termination event, net of the full outstanding balance due from any participating 
entity under this rebate program and any other commercial card program between Umpqua Bank (the “Bank”) and Company. The 
bank reserves all rights of setoff under applicable law.

Rebate Terms 

Because Company has entered into a Commercial Card Agreement with Umpqua Bank, the Bank shall complete rebate 

calculations as follows: 

1.0 % on all annual Commercial Card spend exceeding $1.00 

An additional 0.10% will be paid to CALIFORNIA SPECIAL DISTRICTS ASSOCIATION as part of Company participation in this 

program. 

Rebate Payment 

The rebate payment shall be paid: 

YEARLY* Within thirty (30) days after the end of year 

*Notwithstanding anything to the contrary contained in the Commercial Card Agreement, Company shall be required to

commit to a twelve (12) month non-cancelable term (“Term”) under the Commercial Card Agreement.  The Term shall

commence upon the later date of this Commercial Card Rebate Agreement. Any termination prior to the end of the Term

shall result in loss of any accrued rebate amounts.

The rebate will be automatically paid as follows 

 
A rebate credit to the billing account or credit card account of business choice 

OR 

*Direct deposit into bank account number: ABA Routing: 

*Company acknowledges that the origination of ACH transactions to our account must comply with applicable provisions of

U.S. law and further agrees to be bound by the NACHA Operation Rules.

Unless as otherwise specified herein, this Rebate Program is subject in all respects to the Commercial Card Agreement 

between Company and Umpqua Bank.  Any conflict between the Rebate Program and the Commercial Card Agreement 

shall be resolved in favor of the Commercial Card Agreement. Company account(s) must be in good standing in any 

year/quarter the rebate is paid.   The Bank reserves the right to change these terms without advance notice, including 

termination of the rebate program. Commercial Card Account must be open and active at the time of payout, defined as 

average sales volumes for the trailing month no less than 75% of same month prior year. 

Commercial Card Company Authorization 

Company: Bank Name: Umpqua Bank 

Signature: Signature: 

Print Name: Print Name: 

Title: Title: 

Date: Date: 
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This Commercial Card Account Agreement (“Account Agreement”) sets forth the terms of Commercial Card Account (“Commercial Card Account”) 
for                                                 . Your Commercial Card Account has been opened in the name of Company pursuant to the credit application 
submitted by Company to Umpqua Bank. All extensions of credit in connection with your Commercial Card Account are being made 

by Umpqua Bank (“Umpqua”).  

1. Definitions.  In this Account Agreement the following definitions shall apply: “Account” means each individual credit card account established
in connection with a Commercial Card and for which Company is fully liable under the Commercial Card Account in accordance with this
Account Agreement. “Annual Percentage Rate” or “APR” means an annualized rate of Finance Charge, as determined by us. “Authorized
Officer” means the individual(s) who signed Company credit application and this Account Agreement on behalf of Company. “Cash Advance”
means a Transaction to obtain a cash loan from Umpqua or other financial institution that accepts the Commercial Card (whether through an
ATM, a teller at a branch, or otherwise) and/or a loan from Umpqua through your use of any checks or drafts Umpqua may provide for drawing
funds from Umpqua to be posted as Cash Advances on your Commercial Card Account (any surcharges charged by any owner or operator of
any ATM, or by Umpqua, or by any other bank with respect to the Cash Advance will be deemed a part of the Cash Advance). “Commercial
Card” means each Visa® credit card that is issued to a Commercial Cardholder under your Commercial Card Account and this Account
Agreement. “Commercial Cardholder” means a Company employee who is designated by Company to receive a Commercial Card and who is
approved to use such Commercial Card to effect Transactions during the term of this Account Agreement. “Commercial Cardholder Agreement” 
means the Commercial Credit Cardholder Agreement that applies to each Account and whose terms bind a Commercial Cardholder.
“Company” means the corporation, limited liability company, partnership, proprietorship, or other entity that opened the Commercial Card
Account with Umpqua pursuant to which Commercial Cards will be issued. “Finance Charge” means any charge to an Account by Umpqua
that is calculated and assessed in accordance with this Account Agreement or a Commercial Cardholder Agreement. “Note” means any
promissory note or other agreement, including this Account Agreement, for the extension of credit entered into between Lender and Borrower.
“Purchase” means a Transaction made to purchase or lease goods or services, or pay amounts you or any Commercial Cardholder owes
(excluding Cash Advances). “Transaction” means any Account activity that has a debit value. The words “we”, “us”, and “our” refer to Umpqua
Bank (“Umpqua”). The words “Borrower”, “you”, and “your” refer to Company.

2. Acceptance of this Account Agreement.  Your Authorized Officer’s signing of the credit application, Commercial Card or use of Commercial
Card or Commercial Card Account confirms your acceptance to be bound by this Account Agreement, as well as any other agreements,
disclosures, rules, or notices relating to the Commercial Cards and/or the Commercial Card Account as may be posted on Umpqua’s website
or otherwise made available to you and as amended from time to time. You represent and warrant that (a) you have all necessary corporate
or applicable organizational authority and have taken all action necessary to enter into this Account Agreement and to perform your obligations 
hereunder, (b) this Account Agreement has been duly executed and delivered by you and is a legal, valid, and binding obligation, enforceable
against you in accordance with the terms hereof, and (c) the Authorized Officer signing is duly authorized to execute and deliver this Account
Agreement on your behalf.

3. Ownership of Commercial Cards.  Each Commercial Card remains the property of Umpqua. Umpqua can revoke your and/or any Commercial 
Cardholder’s right to use the Commercial Card Account at any time. Umpqua can do this with or without cause and without giving you or the
applicable Commercial Cardholder notice. You and/or your Commercial Cardholders must immediately surrender Commercial Cards to
Umpqua upon request.

4. Program Administration.  Company shall designate in writing to us a Program Administrator to actively manage the Commercial Card Account
on your behalf. If not specifically designated by Company, the Program Administrator shall be the first Authorized Officer listed in the signature
block of Company’s credit application. You agree and acknowledge that such Program Administrator is duly authorized by you to act on your
behalf with respect to the Commercial Card Account, and that we may rely on all directions and information we receive from Program
Administrator regarding the Commercial Card Account, including issuance of Commercial Cards to your employees. The Program
Administrator’s responsibilities shall include:

(a) Conducting Commercial Account maintenance;

(b) Collecting Commercial Card request forms, ensuring proper authorization, and facilitating new Commercial Card orders;

(c) Communicating Company policy to all Commercial Cardholders that restricts the use of the Commercial Card to business purposes only;

(d) Accessing and monitoring Commercial Card Account spending reports;

(e) Regularly auditing Company’s expense management program to ensure compliance with Company policies;

(f) Maintaining internal Company Commercial Card Account forms, policies, procedures, approved and prohibited usage guidelines, web

site details and training materials;

(g) Maintaining hierarchical approval of all Purchases;

(h) Being familiar with all aspects of the Commercial Card Account and each Commercial Card;

(i) Handling all Company and Commercial Cardholder inquiries and billing disputes, credit line increase requests, and other requests and

notices under this Account Agreement;

(j) Upon request, providing us with such information and documentation as we may deem necessary to protect our interests; and

(k) Promptly advising us of any termination of any Commercial Cardholder employment relationships with Company and, upon such

termination, collect, cut in half and return to us the associated Commercial Card(s)

(l) Immediately notifying us by phone and in writing of any reported or suspected unauthorized use of or access to any Commercial Card

or the Commercial Card Account.

5. Scope of Commercial Card Program.  This Account Agreement shall apply to Cash Advances and Purchases by Company, its subsidiaries,
divisions, or affiliates as approved by Umpqua, and Commercial Cardholders. Umpqua is a card-issuing member of Visa®, USA, Inc. and Visa®

International and may issue credit cards and establish credit card accounts to designated employees of Company as set forth in this Account
Agreement. Company will designate employees who are to receive Commercial Cards and become Commercial Cardholders, and unless
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Umpqua notifies Company to the contrary, Umpqua will issue Commercial Cards to such employees. Unless Umpqua notifies Company to the 
contrary, or a Commercial Card has been terminated as provided herein, all Commercial Cards will expire upon termination of this Account 
Agreement. Umpqua may elect in its sole discretion not to issue a Commercial Card to an employee that Company wishes to receive such 
Commercial Card. Any or all charging privileges may also be withdrawn with or without cause at any time with or without notice.  

 
6. Use of Commercial Card Account.  You and your Commercial Cardholders may use your Commercial Card Account for Purchases and Cash 

Advances, wherever the Commercial Card is honored. You agree not to use, and agree that your Commercial Cardholders will not use, your 
Commercial Card Account for any transaction that is primarily for personal, family or household purposes. You agree to accept credits to the 
Commercial Card Account instead of cash refunds when the original Purchase was charged to the Commercial Card Account. You agree not 
to use, and agree that your Commercial Cardholders will not use, the Commercial Card Account for any illegal transactions. You acknowledge 
that Umpqua provides the Commercial Cards as an accommodation party only and, except as otherwise expressly provided by law or herein, 
Umpqua is not responsible for the manner in which the Commercial Cards are used. 

 
7.  Refusal to Honor Commercial Card.  Umpqua will not be responsible for a merchant’s or financial institution’s refusal to honor the Commercial 

Card. Umpqua also reserves the right to deny authorization of any Purchase or Cash Advance. Except as otherwise required by applicable law 
or regulation, we will not be responsible for merchandise or services purchased or leased through use of any Commercial Card or the 
Commercial Card Account. 

 
8. Obligations on the Commercial Card Account.  You authorize us to pay and charge the Commercial Card Account for all Purchases and 

Cash Advances made or obtained by any Commercial Cardholder or anyone you authorize to use a Commercial Card or the Commercial Card 
Account. You promise to pay us for all of these Transactions, plus any related Finance Charges assessed on the Commercial Card Account 
and any other charges and fees that you may owe us under the terms of this Account Agreement or that your Commercial Cardholders may 
owe us under the terms of the applicable Commercial Cardholder Agreement. Company will be obligated to pay Transactions posted to the 
Commercial Card Account whether resulting from (a) actual use of a Commercial Card, (b) mail order or telephone, computer or other electronic 
Purchases made without presenting the Commercial Card, or (c) any other circumstance where you authorize a Transaction, or authorize 
someone else to effect a Transaction, to the Commercial Card Account. 

 
9. Statements.  We will send each Commercial Cardholder a statement at the end of each billing cycle in which the Commercial Cardholder’s 

Account reflects a debit or credit balance (i.e., the total amount of Transactions, Finance Charges and other charges (including, without 
limitation, any fees) and amounts due under the Commercial Cardholder Agreement, net of any payments and credits, as shown on a 
Commercial Cardholder’s monthly billing statement (such amount for each Commercial Cardholder’s Account, the “New Balance”) or if a 
Finance Charge has been imposed. An electronic statement may be made available in substitution of a paper statement upon request. Among 
other things, the monthly statement will: itemize Transactions, credits and adjustments; show any Finance Charge; and, set forth the New 
Balance, the credit limit, available credit, and the date on which the New Balance is due and payable in full (“Payment Due Date”). 

 
10. Payments.  Individual Billing. If you select individual billing, we will bill each Commercial Cardholder for such Commercial Cardholder’s New 

Balance (as the term “New Balance” is defined in the Commercial Cardholder Agreement), which amount is due in full, on or before the Payment 
Due Date. Notwithstanding individual billing, you are responsible for full payment of the New Balance on each Commercial Cardholder’s 
Account on or prior to the Payment Due Date, independent of any agreement or program for reimbursement that may exist between you and 
your employee and independent of any attempts of Umpqua to bill or collect the New Balance from such Commercial Cardholder. All payments 
must be made in U.S. dollars. Any payment made by check or other item must be drawn on a financial institution located in the United States. 
The monthly payment must be sent to Umpqua at the address shown on your monthly statement. 

 
Central Billing. If you select central billing, we will bill you for all New Balances regarding all Commercial Cards under Company’s Commercial 
Card Account, and we will send Commercial Cardholders billing statements showing their New Balances as memorandum items only. You will 
pay Umpqua directly the total amount of all Commercial Cardholders’ New Balances, as shown on your monthly statement. 

 
General Terms for Both Billing Methods. You agree not to deduct or withhold, without our prior written approval, any amount shown as due on 
a billing statement. Acceptance of late payments, partial payments or any payment marked as being payment in full or as being a settlement 
of a dispute will not effect any of our rights to payment in full. You agree that payment terms set forth herein supersede any agreement with 
regard to payment terms established between you or any Commercial Cardholder and the seller of goods or services or any payment terms 
that might be imputed to you or any Commercial Cardholder and the seller under applicable law for goods or services purchased using 
Commercial Cards. Subject to any mandatory provisions of applicable law, all payments made on the Commercial Card Account will be applied 
to your balances in the Commercial Card Account in the manner we determine. In general, we apply payments to lower APR balances before 
higher APR balances, which means, among other things, your finance charges will increase if you make transactions that are subject to higher 
APRs. If payment does not conform to the requirements stated above, crediting of the Commercial Card Account may be delayed. If this 
happens, additional charges may be imposed. 

 
11. Cash Advances.  If you consent, a Commercial Cardholder may be able to use the Commercial Card to obtain Cash Advances.  
 
12. Finance Charges.  Finance Charges begin on the date of the Transaction, or the first day of the Commercial Cardholder’s billing cycle in which 

the Transaction is posted, whichever is later. However, Finance Charges will be imposed on Purchases only if the entire New Balance, as 
shown on the Commercial Cardholder’s monthly billing statement, is not paid in full on or before the Payment Due Date. The Annual Percentage 
Rates for Cash Advances and Purchases are described below. In each case, the periodic rate is calculated by dividing the APR by the total 
number of days in the calendar year (i.e., 365 or 366).  

 
We figure a portion of the Finance Charge on Cash Advances by applying the periodic rate to the “average daily balance” of Cash Advances 
(including current transactions). To get the “average daily balance” we take the beginning balance of your Cash Advances each day (which 
such beginning balance includes any past due Finance Charges on Cash Advances), add any new Cash Advances, and subtract any applicable 
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payments or credits. This gives us the daily balance. Then we add up all the daily balances for the billing cycle and divide the total by the 
number of days in the billing cycle. This gives us the “average daily balance.” 

The Annual Percentage Rate for Cash Advances is currently 23.99% Depending on qualifications, other rates for Cash Advances may apply 
or be available and notice thereof will be provided to you or the cardholder. The minimum Finance Charge on your combined Cash Advance 
and Purchase balance is $1.00. 

We figure a portion of the Finance Charge on Purchases by applying the periodic rate to the “average daily balance” of your Purchases 
(excluding current transactions). To get the “average daily balance” we take the beginning balance of your Purchases each day (which such 
beginning balance includes any Finance Charges on Purchases), and subtract any applicable payments or credits. We do not add in any new 
Purchases. This gives us the daily balance. Then we add up all the daily balances for the billing cycle and divide the total by the number of 
days in the billing cycle. This gives us the “average daily balance.” 

The Annual Percentage Rate for Purchases is 21.99%. Depending on qualifications, rates other than the standard APR for Purchases may 
apply or be available and notice thereof will be provided to you or the Commercial Cardholder. The minimum Finance Charge on your combined 
Purchase and Cash Advance balance is $1.00. 

If we have “special” Finance Charge offers in effect from time to time, we will separately identify them on your monthly statement and separately 
disclose on your monthly statement the balances to which the special offers apply. These separate balances and the related periodic Finance 
Charges will be calculated in the same manner as Purchases described above. Any such special Finance Charge arrangements may be 
forfeited if you or Company breach, or are in default under, this Account Agreement or any other agreement governing use of the Commercial 
Card Account, in which case the above described APRs may apply. 

13. Foreign Currency Transactions.  Transactions in foreign currencies will be converted to U.S. Dollars at the exchange rate determined by
Visa® USA, Inc. or its affiliates (“Visa®”), using Visa® currency conversion procedures. Currently, the currency conversion rate is generally either
wholesale market rate or a government-mandated rate in effect for the date of conversion, determined by Visa® in its sole discretion. The
currency conversion rate used on the conversion date may differ from the rate in effect on the date you used your Card. A conversion
international transaction charge will be charged to the Card. In addition, an International Transaction Fee will be charged if such transaction
was in U.S. Dollars but charged by a merchant who is outside of the U.S. in the amount set forth in the Pricing Information located on the final
page of this agreement.

14. Other Charges.  In addition to any Finance Charge, the following other charges will be applicable to each Account:

(a) Late Fee.  If we do not receive payment by the Payment Due Date shown on the Commercial Cardholder’s monthly billing statement, we

may charge a late payment fee in the amount set forth in the Pricing Information located on the final page of this agreement. For the

avoidance of doubt, this late payment fee applies each time a Commercial Cardholder’s New Balance is not paid by the Payment Due

Date.

(b) Return Check Fee.  If a bank does not honor the check or ACH withdrawal used to pay amounts owing under a Commercial Cardholder

Agreement or we must return a check because it is not signed or is otherwise irregular, we may charge a return check fee in the amount

set forth in the Pricing Information located on the final page of this agreement. For the avoidance of doubt, this return check fee applies

to each Account for which a bank does not honor the check or ACH withdrawal used or for which we must return a check.

(c) Payment by Phone Fee.  We may charge a fee if you or a Commercial Cardholder make a payment through a phone call to us in the

amount set forth in the Pricing Information located on the final page of this agreement.

We may change the Pricing Information from time to time (through disclosures posted on Umpqua’s website or otherwise made available to 
you).  

When a Commercial Cardholder uses an ATM not owned by us, there may be a fee charged by the ATM operator, Umpqua or by any network 
used to complete a transaction, and/or a fee may be charged for a balance inquiry (even if any other transaction is not completed). 

Unless otherwise arranged between us, any late, return check, or payment by phone will be added to the Commercial Cardholder’s Purchase 
balance and be treated as a Purchase. 

15. Default.  You will be in default if: (1) you fail to comply with this Account Agreement or a Commercial Cardholder fails to comply with the
Commercial Cardholder Agreement, (2) you fail to meet any of your other obligations to us, howsoever arising (i.e., whether related or unrelated 
to this Account Agreement or your Commercial Card Account), including, but not limited to any other obligations you have to Umpqua, as
Borrower or Guarantor, under any note, account agreement, guaranty, business loan agreement, commercial security agreement, deed of trust 
or other similar loan documents, (3) a petition for bankruptcy, insolvency, receivership, or similar protection is filed by or against Company or
any Commercial Cardholder, (4) in any month, we do not receive the amount due by the Payment Due Date regarding any Commercial Card,
(5) any Commercial Cardholder exceeds his or her credit line or Company’s overall credit line is exceeded, (6) Company is dissolved,
consolidated or merged, or a change in control of the ownership of Company or any of its affiliates occurs, (7) any Guarantor of this Account
Agreement becomes insolvent, dies or becomes incompetent, or revokes or disputes the validity of, or liability under any guaranty of
indebtedness that includes this Account Agreement, (8) any Guarantor of this Account Agreement fails to comply with any term, obligation,
covenant or condition contained in its guaranty, or (9) we believe in good faith that the payment or performance of your or any Commercial
Cardholder’s obligations to us is impaired for any reason. If you or any Commercial Cardholder is in default, Umpqua may, at its option, restrict
some or all further Commercial Card Account activity. Umpqua may also, at its option, demand immediate payment of the full balance and take 
any available legal action. If you are in default and fail to pay any amount that you owe, then you will be liable for Umpqua’s collection costs
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and, if the claim is referred to an attorney for collection, then you will be liable for any reasonable attorney fees which are incurred, plus the 
costs and expenses of legal action. Nothing herein shall limit our right to terminate any or all of your Commercial Card Account privileges as 
otherwise provided in this Account Agreement. We will not be obligated to honor any attempted use of any Commercial Card if a default has 
occurred regarding such Commercial Card or regarding Company’s Commercial Card Account or if we have decided to suspend or terminate 
the Commercial Card or the Commercial Card Account privileges. 

 
16. Liability.  Company shall be liable for all Purchases, fees, Cash Advances and other charges incurred or arising by virtue of the use of 

Commercial Card Account whether or not authorized. The Program Administrator shall notify Umpqua by telephone (with written confirmation) 
of the termination of employment of any Commercial Cardholder or any lost or stolen Commercial Card. Based upon Standard Industry 
Classifications (“SIC”) or Visa® Merchant Category Codes (“MCC”) and as agreed to by Company, Umpqua shall consider requests to establish 
charge authorization procedures in order to cause certain transactions to be refused or denied. Umpqua may monitor transaction activity in 
order to assist Company in detecting transactions which are outside of usage procedures established by Company or Authorized Officer; 
provided, Company will bear any incremental costs borne by Umpqua to monitor transaction activity and assist Company in detecting such 
transactions, including allocated cost of personnel needed to administer such functions, and provided that Umpqua shall have no liability 
regarding any alleged failure on its part to detect any detecting transactions which are outside of usage procedures established by Company 
or otherwise unauthorized or improper. 

 
17. Billing Disputes.  Disputes regarding charges or billings hereunder shall be communicated in writing to Umpqua at the address indicated in 

paragraph ‘Notice and Communication. Be advised that oral communications with us regarding disputed charges or billings may not preserve 
your rights. Communications should include the Commercial Cardholder name and Account number, the dollar amount of any dispute or 
suspected error, the reference number and a description of the dispute or error. Any communication regarding a dispute or suspected error 
must be received by Umpqua within sixty (60) days of the date of the statement on which the disputed or incorrect charge first appeared or 
you will be deemed to have accepted them and waived any objection to them. Disputed billings are categorized as, but not necessarily 
limited to, failure to receive goods or services charged, fraud, forgery, altered charges, unauthorized charges, disputes as to the quantity or 
quality of goods or services purchased with a Commercial Card, and billing errors on your periodic statement. Umpqua will investigate 
disputes and billing errors, and may, in its sole discretion, attempt to facilitate their resolution or correction, but it will not be responsible for 
resolving or correcting them. 

 
18. Notice and Communication.  We will send statements and any other notices to Company at the address shown in our files. Our notice may 

refer you to a link on our website, in which case you hereby agree to access such link and read the content on the webpage to which it directs 
you, or else contact us to receive a hardcopy of such notification and then read it. Company agrees to inform us promptly in writing of any 
change in address. We may, in our discretion, accept address corrections from the United States Postal Service. All notices, requests and 
other communication from Company to Umpqua must be directed to: Umpqua Bank, Credit Card Department, PO Box 1952 Spokane, WA 
99210-1952, or by calling us at 1-866-777-9013. If you have a dispute with us, please be advised that contacting us verbally may not preserve 
your rights.  

 
19. Internet Access and Account Information.  Umpqua may permit you to access certain information regarding your Commercial Card Account 

via the Internet and may provide certain advance reporting regarding your Commercial Card Account. Such Internet access and advance 
reporting may be subject to additional terms and conditions that will be displayed upon initial login, and you hereby agree to be bound thereby. 
Umpqua may, in its sole and absolute discretion, at any time and without prior notice, discontinue providing you with Internet access and/or 
such advance reporting or elect to assess certain fees (or increase such fees) in connection with providing such access or such advance 
reporting. UMPQUA SPECIFICALLY DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, 
ARISING OUT OF OR RELATED TO ANY INTERNET ACCESS OR ADVANCE REPORTING PROVIDED TO YOU (REGARDLESS OF 
WHETHER ANY FEE IS ASSESSED), INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, OR NONINFRINGEMENT. ANY INTERNET ACCESS AND/OR ADVANCE REPORTING IS PROVIDED “AS IS,” 
“WHERE IS” AND WITHOUT RECOURSE TO UMPQUA. If Umpqua elects to provide you with access to certain information regarding your 
Commercial Card Account via the Internet or provides any advance reporting regarding your Commercial Card Account, you will be responsible 
for any configuration, system programming, or other compatibility issues associated with obtaining such access or receiving or utilizing such 
reports, and Company agrees to accept full liability for any changes made to the Commercial Card Account using these internet services. 

 
20. Proprietary Information.  Umpqua considers the Commercial Card program to be a unique service involving Umpqua’s proprietary information. 

Company agrees that Commercial Card program reports, manuals, documentation (including, without limitation, this Account Agreement) and 
related materials will not be used or disclosed other than as necessary to participate in the Commercial Card program, and to take reasonable 
steps to safeguard the confidentiality of such proprietary information. 

 
21. Termination.  This Account Agreement shall remain in full force and effect until terminated by either Company or Umpqua upon ninety (90) 

days prior written notice to the other party. All Commercial Cards and related Accounts shall be deemed canceled effective upon termination 
of this Account Agreement. 

 
Upon termination of this Account Agreement, Company shall instruct all Commercial Cardholders to return all Commercial Cards, cut in half, 
to Company, and Company shall thereafter be responsible for returning all Commercial Cards to Umpqua. Company and the Commercial 
Cardholders shall remain liable for all purchases, fees and other charges incurred or arising by virtue of the use of a Commercial Card prior to 
the termination date. 

 
Umpqua shall have the right to suspend all services and its obligations under this Account Agreement in the event that the amount due from 
Company, as the result of Purchases, fees, Cash Advances and other such charges, exceeds the credit limit established by Umpqua. 

 
Upon the termination of this Account Agreement, all amounts outstanding on the Commercial Card Account shall be immediately due and 
payable, without further demand or notice. 
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The provisions of this Account Agreement shall survive termination of this Account Agreement as their context may naturally dictate. 

 
Notwithstanding the foregoing or any other provision in this Account Agreement, we may limit, suspend, or terminate your privileges under this 
Account Agreement or the privileges of any Commercial Cardholder under a Commercial Cardholder Agreement (and list the Commercial Card 
and the Commercial Card Account in warning directories) at any time without notice or liability. 
 

22. Credit Worthiness.  Umpqua reserves the right to: 
(a) Determine the creditworthiness of Company periodically by obtaining financial statements from Company; 
(b) Request a guaranty of payment, pledge of collateral, or other similar security from Company or its subsidiaries or affiliates based on the 

review of Company financial statements; 
(c) Approve or decline the issuance, renewal, or replacement of a Commercial Card to any person at our sole discretion; 

(d) Cancel, suspend or limit spending on any Commercial Card at any time for any reason or no reason, subject to the notice requirements 
set forth in the Termination section of this Account Agreement. 

 
23. Warranties.  Company warrants that: 

(a) This Account Agreement constitutes a valid, binding and enforceable agreement of Company; 
(b) The execution of this Account Agreement and the performance of its obligations under this Account Agreement are within Company's 

powers; have been duly authorized by all necessary action; and do not constitute a breach of any agreement of Company with any party; 
(c) The execution of this Account Agreement and the performance of its obligations under this Account Agreement will not cause a breach 

by it of any duty arising in law or equity or otherwise; and 
(d) Company is solvent and possesses the financial capacity to perform all of its obligations under this Account Agreement. 

 
Failure of any of the above representations and warranties to be true and correct in all respects during the term of this Account Agreement 
shall constitute a breach of this Account Agreement, and Umpqua will have the right, upon notice to Company, to immediately terminate this 
Account Agreement and all amounts outstanding hereunder shall be immediately due and payable, without further demand or notice. 
 

24. Collateral.  This Account Agreement shall be secured by any and all personal property that you have granted to Umpqua under any security 
agreement securing other Notes from you to Umpqua, except for titled vehicle. However, in no event shall the obligations of the Company 
under this Account Agreement be secured by real property of any cross-collateralization provision to the contrary in any commercial loan 
documents between Company and Umpqua. 

 
25. Financial Information.  Umpqua may elect to defer to Financial Information contained within an active Commercial Borrowing Agreement 

between the Company and Umpqua. If Company does not have an existing Commercial Borrowing Agreement with Umpqua, then Company 
shall deliver to Umpqua as soon as available, and in any event not later than One hundred and twenty (120) days after the end of each fiscal 
year of Company, Company's audited financial statements prepared by independent certified public accountants selected by Company. If 
audited financials are not available, bank at its sole discretion, may accept reviewed or prepared financial statements. Company further agree 
to provide to Umpqua from time-to-time, such other information regarding the financial condition of Company as Umpqua may reasonable 
request. You hereby authorize Umpqua to request credit reports in connection with the issuance and use of the Commercial Cards. Information 
concerning your credit history with Umpqua may be furnished to consumer reporting agencies or others who may properly receive that 
information. 

 
26. Unauthorized Transactions.  We assume no responsibility to discover or audit any possible breach of security or unauthorized disclosure or 

use of any Commercial Cards or PINs. You will promptly notify us of any actual or suspected breach of security or unauthorized activity involving 
the Commercial Cards or the Commercial Card Account (whether or not involving your employees). Company must establish, maintain, and 
follow commercially reasonable security procedures regarding the Commercial Cards and Commercial Card Account. 

 
27. Trademarks.  Company and Umpqua each recognize that they have no right, title or interest, proprietary or otherwise, in or to the name or any 

logo, copyright, service mark or trademark owned or licensed by the other party. Company and Umpqua each agree that, without prior written 
consent of the other party, they will not use the name or any name, logo, copyright, service mark or trademark owned or licensed by the other 
party. 

 
28. Amendment.  We can amend this Account Agreement at any time upon notice. Subject to the requirements of applicable law, any amendments 

to this Account Agreement will become effective at the time stated in our notice and unless we specify otherwise, the amended terms of this 
Account Agreement will apply to all outstanding unpaid indebtedness in the Commercial Card Account relating to your Commercial Card usage 
as well as new transactions. Use of any Commercial Card by a Commercial Cardholder after the effective date of the change constitutes 
acceptance of the change. You shall have no right to amend this Account Agreement. 

 
29. Interpretation.  The section headings shall in no way be held to explain, modify, or aid in the interpretation of the provisions hereof. Wherever 

possible, each provision will be interpreted in a manner as to be valid, legal, and enforceable under applicable law. If any provision is declared 
invalid, illegal, or unenforceable in any jurisdiction, it shall be modified to render it valid, legal, and enforceable in the manner that best advances 
the spirit of this Account Agreement and/or such provision shall be deemed deleted, as the subject court or arbitrator(s) shall determine, and 
the remaining provisions will continue in full force and effect in the subject jurisdiction. The rule of construing ambiguities against the drafter 
shall not apply. 

 
30. Non-Waiver.  We can accept late payments, partial payments, checks and money orders marked “Paid in Full” or similar language purporting 

to have the same effect without losing or in any way impairing any of our rights. We can also delay enforcing our rights for any length of time 
and for any number of times without losing or in any way impairing those or any other of our rights. The fact that we may at any time honor a 
Purchase or Cash Advance in excess of a credit line does not obligate us to do so again, nor does it waive any of our rights or remedies 
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regarding any breach of this Account Agreement. Without limiting the foregoing, the delay or failure of Umpqua to exercise any right, power or 
option, or to insist upon strict compliance with any term of this Account Agreement, shall not constitute a waiver of that or any other right, 
power, option, or term of this Account Agreement, nor a waiver of that or any other breach thereof, nor a waiver of our right at any time thereafter 
to require strict compliance with that or any other term hereof. No waiver shall be effective against Umpqua unless it is expressly stated in a 
writing signed by Umpqua. 

 
31. Survivability of Payment Obligations, Rights and Remedies.  The obligation of Company to make payments as herein set forth, shall 

continue until fully performed. Rights, obligations or liabilities which arise prior to the suspension or termination of this Account Agreement shall 
survive the suspension or termination of this Account Agreement, including any rights Company or Umpqua may have with respect to each 
other arising out of either party's performance of services or obligations prior to the expiration or termination of this Account Agreement. 

 
32. DISCLAIMER. UMPQUA MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN CONNECTION WITH THE SERVICES PROVIDED TO 

COMPANY OR ANY COMMERCIAL CARDHOLDER WITH RESPECT TO THIS ACCOUNT AGREEMENT OR ANY COMMERCIAL 
CARDHOLDER AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, OR NONINFRINGEMENT. All UMPQUA SERVICES ARE PROVIDED “AS IS,” “WHERE IS” AND WITHOUT 
RECOURSE TO UMPQUA. 

 
33.  LIMITATION OF LIABILITY.  TO THE EXTENT SUCH LIMITATION OF LIABILITY IS PERMITTED BY LAW, (I) UMPQUA WILL NOT BE 

LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL, PUNITIVE, OR EXEMPLARY DAMAGES OR LOSSES, 
WHETHER OR NOT FORESEEABLE, (II) UMPQUA WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE ARISING DIRECTLY OR 
INDIRECTLY FROM OR IN CONNECTION WITH ANY INACCURACY, ACT OR FAILURE TO ACT ON THE PART OF ANY PERSON NOT 
WITHIN OUR REASONABLE CONTROL, OR ANY ERROR, FAILURE, OR DELAY IN EXECUTION OF ANY TRANSACTION RESULTING 
FROM CIRCUMSTANCES BEYOND OUR REASONABLE CONTROL, INCLUDING, BUT NOT LIMITED TO, ANY INOPERABILITY OF 
COMMUNICATIONS FACILITIES OR OTHER TECHNOLOGICAL FAILURE, AND (III) UMPQUA WILL NOT LIABLE FOR ANYTHING 
EXCEPT FOR ITS OWN GROSS NEGLIGENCE OR WILLFUL MISCONDUCT. PROVIDED WE HAVE COMPLIED WITH OUR 
OBLIGATIONS UNDER THIS ACCOUNT AGREEMENT, AND SUBJECT TO APPLICABLE LAW, COMPANY AGREES TO INDEMNIFY, 
DEFEND, AND HOLD UMPQUA HARMLESS AGAINST ANY THIRD PARTY CLAIM ARISING FROM, OR IN CONNECTION WITH, 
DIRECTLY OR INDIRECTLY, ANY USE OF ANY COMMERCIAL CARD, THE COMMERCIAL CARD ACCOUNT, THIS ACCOUNT 
AGREEMENT, OR ANY RELATED SERVICE WE PROVIDE. 

 
34. Governing Law.  This Agreement and your Card will be controlled by and construed and enforced under the laws of the State of Oregon 

without regard to Oregon’s conflict of laws principles (i.e., as applicable to agreements made and performed in Oregon) and, as applicable, 
Federal law.  

  
35.  Venue.  If there is a dispute or issue relating to your account or to this Agreement, you and we agree that the location of the court proceeding 

will occur in the state where you opened the account and that the county will be chosen by us in our sole discretion.  
 
36. Assigns & Successors.  You may not assign, in whole or in part, any Commercial Card, the Commercial Card Account, or this Account 

Agreement to any other person or entity. We may at any time(s) assign, in whole or in part, the Commercial Card Account, any sums due on 
the Commercial Card Account, this Account Agreement. The person(s) or entity(ies) to whom we make any such assignment shall succeed to 
our rights and/or obligations under this Account Agreement to the extent assigned. Except as otherwise provided in this Account Agreement, 
it shall be binding upon the parties’ successors. 

 
37. Remedies.  Except where a remedy is expressly stated to be exclusive, the remedies herein provided are cumulative and not exclusive of any 

remedies provided herein or otherwise, at law or in equity. To the extent permitted by applicable law, Umpqua reserves a right of setoff in all 
Company accounts with Umpqua (whether checking, savings or other account), including all existing accounts and all such accounts that may 
be opened in the future. Company authorizes Umpqua, to the extent permitted by applicable law, to charge or setoff all sums owing on the 
Commercial Card Account against any and all such accounts, and, at Umpqua’s option, to administratively freeze all such accounts to allow 
Umpqua to protect Umpqua’s charge and setoff rights provided in this paragraph or otherwise. 

 
38. Entire Agreement.  This Account Agreement, along with the related credit application documents, and other related agreement(s) is the entire 

agreement between the parties hereto regarding the subject matter and supersedes any oral agreements, oral representations, or oral 
warranties relating thereto. 

 
39. Confidentiality.  We will disclose information to third parties about your account or the transactions you make in order to process transactions 

or otherwise perform our obligations under this Agreement, to verify the existence and condition of your account for a third party (such as a 
credit bureau or merchant), or to comply with government agency or court orders, or if you give us your written permission. 

 

UNDER OREGON LAW, MOST AGREEMENTS, PROMISES AND COMMITMENTS MADE BY US (LENDER) CONCERNING LOANS AND 
OTHER CREDIT EXTENSIONS WHICH ARE NOT FOR PERSONAL, FAMILY OR HOUSEHOLD PURPOSES OR SECURED SOLELY BY 
THE BORROWER'S RESIDENCE MUST BE IN WRITING, EXPRESS CONSIDERATION AND BE SIGNED BY US TO BE ENFORCEABLE. 
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AUTHORIZED SIGNER

PRICING INFORMATION 

Interest 
Rates and 
Interest 
Charges 

Purchase Annual Percent Rate 
(APR) 

A fixed APR, currently 21.99% 

Cash Advance APR A fixed APR, currently 23.99% 

Balance Calculation Method Average Daily Balance (Including new purchases) 

Minimum Interest Charge per 
Billing Cycle 

$1.00 unless Average Daily Balance for combined Purchases and Cash 
Advances is zero 

Grace Period 

Your due date as shown on your monthly statement will be a minimum of 
25 days after the close of each billing cycle. We will not charge you 
interest on purchases if you pay your entire balance by the due date each 
month. We will begin charging interest on balance transfers, cash 
advances, and overdraft advances on the transaction date. 

Fees 

Balance Transfer Not Available 

Cash Advance Either $15 or 5% of the amount of each transaction, whichever is greater 

International Transaction 
2.00% of transactions made outside the U.S., in either foreign currency or 
U.S. dollars, using an Umpqua Bank card 

Late Payment $15 if the balance is less than $100; $35 if the balance is $100 or more 

Payment by Phone $10 

Return Payment $35 

Return Check $35 

Custom Card Design Fee 
$500 one-time setup fee; fee waived with a minimum of $2MM in annual 
card program spend 

The information listed above is correct as of September 26, 2017 and is subject to change at any time without prior notice. To receive the most recent 
information, please write to Umpqua Bank, PO Box 1952 Spokane, WA 99210-1952 or access Umpqua’s website at www.umpquabank.com/disclosures/. 

SIGNATURE

TITLE

DATE

COMPANY

PRINT NAME

Umpqua Bank

AUTHORIZED SIGNER

SIGNATURE

TITLE

DATE

PRINT NAME

ASSOCIATE SIGNATURE

ASSOCIATE TITLE

DATE

ASSOCIATE NAME

This agreement requires a minimum of one (1) signature by an authorized signer of the company.

Any and all signers must be authorized to sign on behalf of the company.
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